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TEST - 16 

Consumer Protection Forms 
 

 
12th commerce 

Unit - 16 Efh;Nthhpay; 

Unit - 17 Efh;Nthhpd; chpikfs;> flikfs; kw;Wk; nghWg;Gfs; 

Unit – 18 Fiw jPh;g;G nray;Kiw 

 

myF – 6 
Efh;Nthhpay; 

mj;jpahak; - 16 
 

 njhopw;Gul;rpf;F Ke;ija fhyq;fspy; rKjha kf;fspd; tho;tpay; mikg;G ntspj; 
njhlh;G ,d;ikapd; fhuzkhf mth;fspd; Njit kpff; FiwthfNt ,Ue;jJ.  

 
 ngUk;ghd;ikahd kf;fs;  fpuhkg;Gwq;fspNyNa trpj;J te;jdh;> mth;fSf;Fj; Njitahd 

nghUl;fspd; fzprkhd gFjpia tptrhapfs; cw;gj;jp nra;jdh;.  tzpfk; rpwpa 
mstpNyNa eilngw;Wte;jJ.   

 
 tptrhaj;jpy; cw;gj;jp nra;a Kbahj nghUl;fis kl;LNk cw;gj;jpahsh;fs; cw;gj;jp 

nra;jdh;.  
 

 ehL njhopy;kakhf;fg;gl;lNghJ> rKjhak; gd;Kfg;gLj;jg;gl;lNghJ Nkk;gLj;jg;gl;l 
njhopy;El;gj;jpd;  %yk; %yg;nghUl;fs; jq;fsJ ,ay;Gfis khw;wpf; nfhz;ld.  Gjpa 
nghUl;fs; Njhw;wk; ngw;wd.   

 
 Efh;nthhpd; tpahghur; rhh;Gj;jd;ik mjpfhpj;jJ.  Efh;Nthh; rhh;Gj;jd;ik kw;Wk; tzpfg; 

nghWg;Gzh;T Mfpait ,uz;Lk; xU ehzaj;jpd; ,Ugf;fq;fisg; Nghd;wJ.   
 

 cw;gj;jpahsh;> Efh;nthh; kw;wk; murhq;fk; Mfpait tzpaj;jpd; %d;W Kf;fpaf; $Wfs; 
MFk;.  tzpf cyfpy; mjpf Ruz;lYf;F cs;shtJ Efh;Nthh;fs; Mth;.   

 
 ,e;j mj;jpahak; Efh;nthh; Ruz;lg;gLtJ gw;wpAk;> Efh;Nthh; ghJfhg;G Fwpj;Jk; 

tptupf;fpwJ. 
 
Efh;Nthh; 
 

 cw;gj;jpahshplkpUe;J my;yJ nghUl;fis thq;FNthh; my;yJ ,aq;if tsq;fis 
nfhz;L cUthf;fg;gl;L (fhw;W> ePh; kw;Wk; ,aw;if tsq;fs;) my;yJ gpwuhy; cw;j;jp 
nra;ag;gl;L> tpw;fg;gLk; nghUl;fis gad;gLj;JgtNu Efh;Nthh; Mthh;.   
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 tq;fpfs; Nghf;Ftuj;J epWtdq;fs;> fhg;gPl;L epWtdq;fs; Nghd;wit toq;Fk; Nritfis 
Vw;gtUk; Efh;Nthh; vd;Nw miof;fg;gLfpwhh;.   

 
 NtW thh;j;ijfspy; RWtjhdhy; fhw;W> ePh;> epyk; Nghd;wtw;why; Njhw;Wtpf;fg;gl;l 

my;yJ epWtdq;fshy; cw;gj;jp nra;ag;gl;l nghUl;fis thq;FNthh; kw;Wk; muR 
my;yJ epWtdq;fs> kUj;Jt kidfs;> fy;tp epWtdq;fshy; toq;fg;gLk; Nritfis 
gad;gLj;Jk; jdpegNu Efh;Nthh; Mthh;. 

 
,e;jpa Efh;Nthh; ghJfhg;Gr; rl;lk;> 1986d; gb Efh;Nthh; vd;gjd; nghUs;: 
 

 KOikahf my;yJ gFjpahf nrYj;jg;gl;L> my;yJ nrYj;Jtjhf cWjpaspf;fg;gl;L 
my;yJ ePs;gad; mbg;gilapy; nrYj;jg;gl;L> kWgad; milAk; tifapy; nghUl;fis 
my;yJ Nritfis thq;Fk; egh; Efh;Nthh; vd miof;fg;gLfpwhh;. 

 
 kWtpw;gid nra;tjw;Nfh my;yJ tzpf Nehf;fj;jpw;fhfNth nghUl;fis thq;Fgth; 

Efh;Nthuhff; fUjg;glkhl;lhh;.   
 

 RaNtiytha;g;gpd; %yk; jdJ tho;thjhuj;jpw;F nghUs; <l;Lk; Nehf;fpw;fhf kl;LNk xU 
egh; nghUl;fis thq;fp ,Ue;jhy; mth; Efh;Nthuhff; fUjg;gLthh;. 

 
 fUj;jpay; mbg;gilapy; midj;J tzpf epWtdq;fSk; Efh;Nthh; jpUg;gjpiaNa 

jq;fspd; Kjd;ik Nehf;fkhff; nfhz;ls;sJ.  Efh;NthNu tzpf cyfpd; kd;duhff; 
fUjg;gLfpwhh;.   

 
 Efh;NthUf;Fr; Nritfis mspj;J mth;fis jpUg;jpg;gLj;JtijNa tzpfh;fs; jq;fspd; 

Kjd;ik Nehf;fkhff; nfhz;Ls;sdh;.  Rje;jpukhd nghUshjhuj;jpy; Efh;Nthh; 
ikag;Gs;spahfj; jpfo;e;jhYk;> mth;fspd; jFjpia vg;nghOJk;  Efh;Nthh;fs;  
ngWtjpy;iy.   

 
 cz;ikapy; Efh;Nthh; gytopfspYk; Vkhw;wg;gl;L Ruz;lg;gLfpwhh;fs;.  eilKiw cyf 

tho;tpy; Efh;Nthh; ,e;jpa ,iwahz;ikapd;gb Rje;jpukhf ,y;yhky; mbik vd;w 
epiyapNyNa cs;sdh;. 

 
 Efh;Nthh; jq;fSf;Fj; Njitahd nghUl;fs; kw;Wk; Nritfisg; ngw;W mjd; %yk; 

jq;fsJ Njitfis epiwNtw;wpf; nfhs;tNj Efh;Nthhpd; ,ay;ghd> rl;lg;G+h;tkhd 
Mh;tk; kw;Wk; vjph;g;ghh;g;ghf cs;sJ.   

 
 Efh;Nthh; eyd; my;yJ Efh;Nthh; ey;tho;T ,jd; %yNk mikAk;.  xt;nthU 

thbf;ifahsUk; jq;fSf;Fj; Njitahd nghUl;fs; kw;wk; Nritfs; mtw;wpd; juk;> 
msT> tpiy> chpa fhyj;jpy; fpilf;Fk; jd;ik Nghd;wit Fwpj;j cz;ikahd rhpahd 
jfty;fis mwpa Kbahj ftiy mth;fs; caph;gphpe;J kz;NzhL kz;zhfg; NghFk; 
tiu jPh;f;fg;glhkNy NghfpwJ. 

 
Efh;Nthh; Ruz;lg;gly; 
 
Efh;Nthh; gpd;tUk; gy topfspy; Ruz;lg;gLfpwhh;fs;: 
 
1. mjpf tpiyf;F tpw;wy;: 
 

 tpw;gidahsh;fs; kw;Wk; Nritfis mspg;gth;fs; jhq;fs; toq;Fk; nghUl;fs; kw;Wk; 
NritfSf;F mjd; juj;jpw;F <lhd tpiyiaf; fhl;byk; $Ljyhd tpiyia mspg;gjw;F 
gy;NtW jUzq;fspy; eph;g;ge;jpf;fg;gLfpwhh;fs;.   

 
 nghUl;fis tpw;gid nra;gth;fsplk; NghJkhd  msT ruf;fpUg;G ,Ue;j NghjpYk; 

nghUs;fspd; tpiyia mjpfhpj;J nfhs;is yhgk; <l;Lk; Nehf;fpy; nraw;ifahd 
gw;whf;Fiwia cUthf;fp mjd; %yk; nghUl;fis mjpf tpiyf;F tpw;gid 
nra;fpd;wdh;.   
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 ,jd; tpisthf Efh;Nthh; jq;fSf;Fj; Njitahd nghUl;fis fs;s re;ijapy; 

$Ljyhd tpiy nfhLj;J thq;f Ntz;ba fl;lhaj;jpw;F js;sg;gLfpwhh;fs;. 
 
2. fyg;glk;: 
 

 fyg;glk; vd;gJ czTg;nghUl;fspy; tpUk;gj;jfhj gFjpg; nghUl;fisr; Nrh;g;gjhFk;.  
fyg;glg; nghUl;fis thq;fpg; gad;gLj;Jk; Efh;NthUf;F cly;hPjpahfTk;> gzhPjpahfTk; 
fLikahd ,og;Gfs; Vw;gLfpwJ.   

 
 xU rhjhuzkhd> epahakhd> tpNtfKs;s tzpfh; jdJ tzpfj;jpd; %yk; epahakhd 

,yhgj;ij Neh;ikahd Kiwapy; <l;l tpUk;gthh;.  Mdhy; nfhs;is yhgk; <l;l Ntz;Lk; 
vd;w Nguhir gpbj;j tzpfh; nghUl;fspy; fyg;glk; vd;gJ rhjhuzkhf vq;Fk; fhzg;glk; 
eilKiwahfptpl;lJ.   

 
 fyg;glk; Efh;NthuJ cly;eyj;ij nghpJk; ghjpg;gjhy; mJ xU kd;dpf;f Kbahj 

Fw;wkhFk;. 
 
3. vLj;Jf;fhl;Lfs; 
 

 ghypd; mlh;jd;ik kw;Wk; ntsph;epwk; mjpfhpg;gjw;fhf Nrhg;G> Rz;zhk;G> A+hpah> 
fh];bf;Nrhlh kw;Wk; gy;NtW Ntjpg;nghUl;fs; Nrh;f;fg;gLfpd;wd.  

 czT jhdpaq;fspy; rpwpa fw;fs; Nrh;f;fg;gLfpd;wd.   
 Njq;fha; vz;nzapy; ghkhapy; fyf;fg;gLfpd;wJ. 
  Njdpd; msit mjpfhpg;gjw;fhf jz;zPh; kw;Wk; rh;f;fiu Nrh;f;fg;gLfpwJ. 
 mhprpkhT kw;Wk; NfhJik khTfspy; ]lhh;r; Nrh;f;fg;gLfpd;wJ. 
 fhgpg;nghbAld; Gsp tpijapd; nghb (Gspaq; nfhl;il) Nrh;f;fg;gLfpwJ. 
 kQ;rs;J}s; Nghd;w krhyhf;fSld; nkj;jdhy; Nrh;f;fg;gLfpd;wJ. 
 fUg;G kpsFld; gg;ghsp tpij fhyf;fg;gLfpd;wJ. 
 kpsfha;nghbAld; nrq;fy; nghb fyf;fg;gLfpd;wJ. 

 
Efh;Nthh; Ruz;ly; njhlh;ghd fhuzpfs; 
* Vkhw;Wjy; kw;Wk; jpir jpUg;Gk; je;jpuq;fs; 
* Nghypahd ek;GWjpfSk; nghWg;GWjpfSk; toq;fy; 
* nghUl;fis fyg;glk; nra;jy; 
* nghUl;fis gJf;Fjy; 
* fs;sr;re;ijapy; nghUl;fis tpw;wy;. 

 
3. Nghypahd nghUl;fs;: 
 

 kf;fs; kj;jpapy; gpugykile;j tzpff; FwpAila nghUl;fSf;F mNj Nghd;w Nghypahd 
nghUl;fs; rl;ltpNuhjkhfj; jahhpf;fg;gl;L Nkhrbahf tpw;gid nra;ag;gl;LtUfpd;wJ.   

 
 jhdpaq;fp (Ml;Nlhnkhigy;) thfd cjphpghfq;fs;> gpNsLfs;> iff;fbfhuq;fs;> 

Ngdhf;fs;> thndhypg;ngl;bfs;> kUj;Jt kUe;Jg; nghUl;fs;> eiffs;> Jzpfs; kw;Wk; 
&gha; Nehl;Lf;fs; $l fs;sj;jdkhf> Nghypahfj; jahhpf;fg;gl;L ,kak; Kjy; Fkhp tiu 
vq;Fk; ePf;fkw jhuhskhf tpw;gid nra;ag;gl;L tUfpd;wJ.  
  

 mry; vJ? Nghyp vJ? vd ,dk;fhz ,ayhj epiyapNyNa ,d;wsTk; Efh;Nthh; 
nghUl;fSf;F $l mry; nghUl;fspd; tpiyia ngw;Wf;nfhz;L Efh;Nthiu 
Ruz;Lfpd;wdh;. 
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4. nraw;ifahd gw;whf;Fiw: 
 

 rpy #o;epiyfspy; tzpfh;fs; jq;fspd; tzpf epWtdq;fspd; ruf;Ffis ,Ug;G itf;Fk; 
,lq;fspy; NghJkhd my;yJ Njitf;F mjpfkhd msT ruf;Ffis ,Ug;G 
itj;jpUe;jhYk; $l jq;fs; filfspd; Kfg;gpy; ,Ug;G ,y;iy vDk; ngah;g;gyifia 
itf;fpd;wdh;.   

 
 ngl;Nuhy; tpw;gid epiyaq;fs; Nghd;wtw;wpy;  ,e;epiyia fhz KbAk;.  ,j;jifa 

#o;epiyfspy;  Efh;Nthh; jq;fspd; jtph;f;f  ,ayhj Njitapd; mbg;gilapy;  
mg;nghUl;fis mjpf tpiy nfhLj;J thq;f Ntz;ba eph;ge;jjj;jpw;F 
Mshf;fg;gLfpwhh;fs;.  ,jd; %yk; tzpfh;fs; Neh;ikaw;w Kiwapy; ngUyhgk; 
<l;Lfpd;wdh;.   

 
 jpiuauq;Ffspy;  muq;fk; epiwT(House Full) vDk; ngah;g;gyif khl;lg;gl;l gpd;Dk; 

fs;sr;re;ijapy; mjpf tpiyf;F jhuhskhf mDkjp rPl;Lf;fs; (Tickets) fpilf;fpd;wd. 
 
5. juf;FiwT 
 

 fl;Lkhdk; nra;J Kj;jpiuaplg;gl;l nfhs;fyd;fis jpwe;jhy; mjpy; milf;fg;gl;Ls;s 
nghUl;fs; juk; Fiwe;jjhfTk;> nfl;Lg;NghdjhfTk;> epfu vil nfhs;fydpy; 
Fwpg;gplg;gl;Ls;sij tpl Fiwthf ,Ug;gijAk; fhzKbfpwJ.   

 
 Efh;Nthh; jhk; thq;fpa FiwghLila my;yJ Nrjkile;j nghUl;fis nfhLj;Jtpl;L 

Gjpa nghUl;fis khw;wpf;nfhs;s Kaw;rpf;Fk; NghJ Efh;Nthh; jkJ ftdf;FiwthNyNa 
mj;jifa epiy Vw;gl;ljhf Fw;wk; rhl;lg;gLfpd;wdh;.   

 
 Efh;Nthh; jq;fspd; jiytpjp vd;W fUJk; epiyf;F js;sg;gl;L tpLfpwhh;fs; nghUl;fis 

filfspy;; tpw;Fk;NghJ tpw;gidahsh; mjw;Fhpa ,urPJ nfhLg;gJ ,y;iy.   
 

 Efh;NthUk; ,urPJ Nfl;Lg; ngWtJ jkJ chpik vd;W czh;tjpy;iy.  ,jd; 
fhuzkhfNt Efh;Nthh; jhk; thq;fpa juf;Fiwthd nghUl;fis khw;wpf;nfhs;s ,ayhj> 
Gfhh; mspf;f ,ayhj epiyf;Fj; js;sg;gLfpwhh;fs;.   

 
 gy tpw;gidahsh;fs; nghUl;fs; tpw;Fk; NghNj mjw;fhd ,urPjpy; tpw;gid nra;j 

nghUl;fs; kPz;Lk; jpUk;g ngw;Wf; nfhs;s ,ayhJ vd;w thrfk; ,lk; ngw;Ws;sij 
fhzKbfpwJ. ,jd; %yk; Vkhw;wf;$ba Efh;Nthh;fs; vspjhf rl;lg;gbNa 
Vkhw;wg;gLfpwhh;fs;. 

 
 
6. ,l;ghL nfhz;l nghUl;fs;: 
 

 nghUl;fspd; jahhpg;ghsh;fs;> jq;fspd; jahhpg;G nghUl;fis Efh;Nthh; gad;gLj;Jk; NghJ 
mth;fspd; capUf;Fk;> cilikf;Fk; CW tpistpf;fhky; nghUl;fis 
Kd;ndr;rhpf;ifAld; vt;thW ghJfhg;Gld; gad;gLj;j Ntz;Lk; vd;w Kd;ndr;rhpf;if 
eltbf;iffis Efh;Nthhplk; Kd; itf;f Ntz;Lk;.   

 
 Kd;ndr;rhpf;if eltbf;iffs; ,y;yhky; Efh;Nthh; mj;jifa mghafukhd nghUl;fis 

ifahSk; NghJ tpgj;J Vw;gLj;Jk; tha;g;Gfs; kpf mjpfk;. 
 
7. cj;jputhjk; kw;Wk; Nritfs;: 
 

 ePbj;Jiof;Fk; trjpg; nghUl;fshd njhiyf;fhl;rpg; ngl;bfs;> ryit ,ae;jpuq;fs;> 
Fsph;rhjdg; ngl;bfs;> ryit ,ae;jpuq;fs;> Fsph;rhjdg; ngl;bfs;> kfpo;Te;Jfs;> 
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,Urf;fu thfdq;fs; kw;Wk; Fsp&l;bfs; Nghd;wtw;wpw;F Fwpg;gpl;l fhyj;jpw;F 
cj;jputhjk; toq;fg;gl;L mf;fhyk; tiu ,ytr Nrit toq;Ftjhf cWjpaspf;fpd;wdh;.   

 
 cz;ikapy; cj;jputhj fhyj;jpy; $l ,ytr Nritfs; kWf;fg;gLfpd;wJ.  

jahhpg;ghsh;fs; jhq;fs; toq;Fk; FWfpa cj;jputhjf; fhyj;jpy; Fwpg;gpl;l rpy nghUl;fs; 
my;yJ ghfq;fs; cWjpahf NrjkilahJ vd;W fUJk; nghUl;fs; kw;Wk; ghfq;fSf;F 
kl;LNk ,ytr Efh;Nthh; Nrit toq;fg;gLk; vd;W cj;jputhjk; toq;Ftjpy;iy.   

 
 ,jd; fhuzkhf Efh;Nthh; kPJ gOJghh;g;Gr; nryT vd;w ngahpy; fl;lzq;fs; 

jpzpf;fg;gLfpd;wJ.  rpy #o;epiyfspy; cj;juthjk;  mspf;fg;gl;l ghfq;fSf;F 
cj;juthj fhyj;jpNyNa gOJ Vw;gbd; mJ Efh;Nthh; ftdf;Fiwthy; tpjpKiwfspd; 
gb gad;gLj;jg;gltpy;iy vd;W fhuzk; $wp ,ytr Nrit kWf;fg;gLfpd;wJ. 

 
8. jFjpaw;w nghUl;fs;: 
 

 nghUspd; juk;> ePbj;j ciog;G> nghUj;jg;ghL Mfpait nghUl;fspd; jFjp vd;w 
tifapd; fPo; tuyhk;.   

 
 jahhpg;ghsh;fs; jq;fspd;  jahhpg;G nghUl;fis tpsk;guk; nra;Ak; NghJ mjpy; 

njhptpf;Fk; mk;rq;fis tpsk;guk; nra;ag;gLk; nghUl;fs; fl;lhak;  cs;slf;fp ,Uf;f 
Ntz;Lk;.  Mdhy; eilKiwapy; mt;thW ,y;iy.   

 
 kdpj Efh;Tf;F nghUj;jkw;w nghUl;fs; re;ijapy; tpw;gid nra;ag;gLfpd;wJ. cilahJ 

vd;W rhd;wspf;fg;gl;l  nghUl;fs; cgNahfg;gLj;Jk; fhyj;jpy; cile;J tpLfpd;wJ.   
 

 frpahJ vd;W rhd;wspf;fg;gl;l Nky; ml;il nfhz;Ls;s Ngl;lhpfs; frpfpd;wd.  ,J 
Nghd;w midj;J epfo;TfspYk; Efh;Nthh; ghjpg;gilfpd;wdh;.   

 
 cw;gj;jpahsh;fSk;> jahhpg;ghsh;fSk; rl;lj;jpy; fhzg;gLk; Xl;ilfs; topNa vspjpy; 

jg;gpj;J tpLfpd;wdh;. 
 
9. ngha; tpsk;guq;fs;: 
 

 tpsk;guj;jpd; Kf;fpa Nehf;fk; Efh;Nthh; kw;Wk; nghUis gad;gLj;Jgth;fSf;F nghUs; 
my;yJ Nrit Fwpj;j jfty;fis mspg;gNj MFk;.  Mdhy; eilKiwapy; 
tpsk;guq;fspy; nghUs; Fwpj;j jfty;fs; kpfr;rpwpa mstpNyNa ntspg;gLj;jg;gLfpd;wJ.    

 
 tpsk;guq;fs; nghUspd; juk;> tpiy> cs;slf;fk;> gad;ghL> cj;juthjk;> nray;jpwd; 

Fwpj;j jtwhd fUj;Jfis gug;Gfpd;wd.  ,t;tifahd ngha; tpsk;guq;fis ek;gp 
nghUs;fis thq;Fk; Efh;Nthh; Vkhw;wg;gLfpwhh;fs;. 

 
 MfNt ,JNghd;w Efh;Nthh; Ruz;ly;fs;> Efh;Nthh; ,d;dy;fs; Nghd;wtw;wpd; ntspg;ghNl 

Efh;Nthhpay; MFk;.   
 

 Efh;Nthhpaypd; Nehf;fk; tzpf gaq;futhjk; kw;Wk; Ruz;ly; eilKiwfspy; ,Ue;J 
Efh;Nthiug; ghJfhj;J nghUl;fspd; tpw;gidahsh;fSf;F vjpuhd Efh;Nthhpd; 
chpikfisAk;> mjpfhuq;fisAk; epiyehl;LtNj Efh;Nthhpaypd; Kjd;ik Nehf;fk; 
MFk;. 

 
Efh;Nthhpay; kw;Wk; mjd; Njitfs;: 
 
Efh;Nthhpaypd; fUj;J: 
 

 Efh;Nthiug; ghJfhf;Fk; kw;Wk; Efh;NthUf;F cjTk; tifapy;  ,Uf;Fk; r%f cj;Ntf 
nray;ghLfs; Efh;Nthhpay; MFk;.  NtW thh;j;ijfspy; $wpdhy;> epahakw;w> Neh;ikaw;w 
tzpf eilKiwfspy; ,Ue;J Efh;Nthiug; ghJfhg;gjw;fhd xUq;fpize;j Kaw;rpNa 
Efh;Nthhpay; MFk;.   
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 thq;FgtUf;Fk;> tpw;gtUf;Fk; ,ilNaahd ghpkhw;wj;jpy; rkepiyia Vw;gLj;Jtjw;fhd 

rKjha Kaw;rpNa Efh;Nthhpay; MFk;.  nghJthf thq;Fgth;fisf; fhl;bYk; 
nghUl;fis tpw;gth;fNs gykpf;fth;fshff; fhzg;gLfpwhh;fs;. 

 
 cw;gj;jpahsh;fs;> tpw;gidahsh;fs; kw;Wk; Nrit mspg;gth;fs; Efh;NthUf;F 

Kf;fpaj;Jtk; mspf;fpd;wdh;.  xUtpjj;jpy;  ehk; midtUk; Efh;Nthh;fNs.  jdpegh;fs;> 
FLk;gq;fs; kw;Wk; epWtdq;fs; vJthapDk; midtUk; xUtifapy; Efh;Nthh;fNs.   

 
 mth;fs; xt;nthU ehSk; gy;NtW tifahd nghUl;fisAk; NritfisAk; 

gad;gLj;Jfpd;wdh;.  khzth;fs; ghlg;Gj;jfq;fs;> Nehl;Lg;Gj;jfq;fs;> Ngdh kw;Wk; 
gy;NtW tifahd vOJnghUl;fis thq;Ffpd;wdh;.   

 
 rpy Ntiyfspy; jhq;fs; thq;Fk; xU Fah; Nehl;Lg;Gj;jfj;jpy; 192 gf;fq;fs; 

,Ug;gjpy;iy.  ePq;fs; chpa rhpahd tpiyia nrYj;jp nghUl;fis ngw;w NghJk; 
,j;jifa fhuzq;fshy; ePq;fs; Vkhw;wk; miltjpy;iyah?  mjpUg;jp miltjpy;iyah? 
,jdhy; xU Efh;Nthh; vd;gth; kw;wtuhy; cw;gj;jp nra;ag;gl;L> tpw;gid nra;ag;gLk; 
nghUl;fis thq;fp gad;gLj;Jgth; Mthh;.   

 
 rkjh;kk;> nghJTilik kw;Wk; Kjyhspj;Jtk; Nghd;w gy jj;Jtq;fspd; thpirapy; 

1960fspd; kj;jpapy; ,ize;j Gjpa jj;Jtk; kw;Wk; r%f ,af;fNk Efh;Nthh; ,ay; 
MFk;. 

 
“Efh;Nthhpay; vd;gJ tpw;gidahsh;fsplkpUe;J thq;Fgth; jq;fsJ chpikfisAk;> 
mjpfhuq;fisAk; Nkk;gLj;Jk; Kaw;rpahFk;. - vy;.nk];]p 
 
“nghUs; ghpkhw;w cwtpy; vOk; Efh;Nthh; mjpUg;jpf;fhd tpilia NjLk; jdpegh;fs; kw;Wk; 
mikg;G (Efh;Nthh;> muR kw;Wk; tzpfk;) fspd; nray;ghNl Efh;Nthhpay; MFk;.” - 
tpy;ypak; ];Nld;ld;. 
 
“Efh;Nthhpay; vd;gJ Efh;Nthh; jkJ tho;f;ifj; juj;ij cah;j;jpf; nfhs;tjpy; tpisAk; 
mjpUg;jp kw;Wk; ,og;GfSf;F jPh;TfhZk; Efh;Nthh;fspd; xUq;fpize;j Kaw;rpNa” - gpypg; 
Nfhl;yh; 
 
“Efh;Nthhpay; vd;gJ Efh;Nthh; jkJ tho;f;ifj; juj;ij cah;j;jpf; nfhs;tjpy; tpisAk; 
mjpUg;jp kw;Wk; ,og;GfSf;F jPh;TfhZk; Efh;Nthh;fspd; xUq;fpize;j Kaw;rpNa”- upr;rh;L 
G];fpupf; kw;Wk; N[k;]; 
 

 NtW thh;j;ijfspy; $Wtjhdhy; tzpf mePjpfSf;F vjpuhfTk;> ,j;jifa mePjpfis 
rhp nra;Ak; Kaw;rpfSNk Efh;Nthhpay; MFk;.   

 
 epahakw;w tzpf eilKiwfisAk;> mePjpfisAk; vjph;j;J mtw;iw KOikahf ePf;fTk; 

mt;thW ,ayhtpl;lhy; ,ad;w tiu mjid Fiwg;gijANk Efh;Nthhpay; Nehf;fkhff;  
nfhz;Ls;sJ.   

 
 tzpf cyfpy; vz;zw;w mePjpfSk;> Neh;ikaw;w tzpf eilKiwfSk; filgpbf;fg;gl;L 

yhgk; ngWk; Nehf;Fld; Efh;Nthh; jpUg;jp vd;gJ Gwe;js;sg;gLfpd;wJ.   
 

 ghJfhg;gw;w nghUl;fs; tpw;gid> fyg;glk;> fw;gidahd tpiy eph;zapj;jy;> 
FiwghLila Vkhw;Wk; Nehf;Fldhd fl;Lkk;> fs;sr; re;ij> ngha;ahd jtwhd 
topfhl;Lk; tpsk;guq;fs; kw;Wk; tpw;gid nkhopfs;> gJf;fy; nfhs;is yhgkPl;ly;> tpiy 
cs;$l;Lfs;> tzpf gpuhz;Lfis jtwhfg;gad;gLj;jy;> jpl;lkpl;L tof;nfhopT nra;jy;> 
msT vil FiwghLfs;> cz;ikapy; Efh;Nthh; tpUk;Gk; nghUl;fis toq;fhky; mth;fs; 
tpUk;ghj nghUl;fis toq;Fjy;> nghUl;fis Nehf;fp ftdj;ij jpUg;Gjy; Nghd;wtw;iw 
tzpf mePjpfSf;F vLj;Jf;fhl;lhf $wyhk;. 
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Efh;Nthhpd; Kf;fpaj;Jtk;: 
 

  Efh;Nthh;fsplk; tpopg;Gzh;T Vw;gLj;jp mth;fis xUq;fpizj;jy;. 
  epahakw;w tzpf eilKiwfis vjph;j;jy;; 
  Ruz;ly;fspypUe;J ghJfhj;jy;. 
  murpd; ftdj;ij <h;j;jy;. 
  Efh;Nthh; ghJfhg;G tpjpfis jpwk;gl eilKiwg;gLj;Jjy;. 
  KOikahd kw;Wk; rkPgj;jpa jfty;fis jUjy;. 
  r%ftpNuhj eltbf;iffis vjph;j;jy;. 

 
 
Efh;Nthhpaypd; Njhw;wy;> ghpzhkk;> tsh;r;rp 
 
Njhw;wk;: 
 

 ,Ugjhk; E}w;whz;bd; njhlf;fj;jpy; njhopy; kw;Wk; nghUshjhuk; Vw;w epiyapy; ,Ue;jJ.  
vdNt ,f;fhyf;fl;lj;jpy; gy;NtW Jiwfspy; kwrPuikg;Gk; tphpthf;fKk; fhzg;gl;lJ.   

 
 njhopy; tsh;r;rpf;F  kw;Wk; tphpthf;fj;jpd; ngUk;gFjpia tpsk;guKk; Efh;NthUk; 

jPh;khdpf;Fk; Kf;fpaf; fhuzpfs;  MdJ.  Efh;Nthh; rPuha;T mikg;Gf;fs; tpsk;guj;jpd; 
cz;ikj; jd;ik Fwpj;J Fuy; nfhLj;jd.   

 
 nghUl;fis thq;Fk; Efh;Nthh; nghUl;fis $h;e;J Nehf;f Muk;gpj;jdh;.  ciof;Fk; 

th;f;fj;jpdh; ey;y gzpr;#oy; Ntz;b Fuy; nfhLj;jdh;.  njhopy; kw;Wk; Efh;Nthh; 
jpUg;jpf;F ,ilNa mnkhpf;fh xU ,izg;ig Vw;gLj;jpaJ.   

 
 nghUs;> tpiy> Efh;Nthh; jpUg;jp Mfpatw;wpw;fpilNa vOe;j rpf;fy;fSf;F njhopy; 

Mfpatw;wpw;fpilNa vOe;j rpf;fy;fSf;F  njhopy; kWrPuikg;G tpilaspf;Fk; tpjkhf 
mike;jJ.   

 
 Njrj;jpd; nghUshjhuk; kw;Wk; nfhs;iff;F Efh;NthNu ikag;Gs;sp vDk; nfhl;ghl;il 

mq;fPfhpf;Fk; tpjkhf Efh;Nthh; miy tPrj;njhlq;fpaJ.  epWtdq;fs; kpf mjpfkhd 
mstpyhd Efh;Nthh; ,yf;Ffis Nehf;fp Kaw;rpf;fj; njhlq;fpd. 

 
 ,jd; njhlh;r;rpahf mnkhpf;fh Fbkf;fs; ey;y jukhd nghUl;fis ngw Ntz;b Nghuhl 

Ntz;bajd; mtrpaj;ij czuj;njhlq;fpdh;.  njhopy; epWtdq;fs; jq;fspd; jhq;fs; 
cw;gj;jp nra;Ak; czT kw;Wk; kw;w nghUs;fSf;F juj;jpw;F cj;juthjk; mspj;J 
jq;fspd; nghWg;Gzh;it ntspg;gLj;jpd.   

 
 eLj;ju th;f;fj;ij Nrh;e;j ngz;fs;> Njrpa Efh;Nthh; mikg;G (NCL) Nghd;w 

mikg;Gfis Njhw;Wtpj;J Mgj;ij tpistpf;Fk; czT kw;Wk; ,ju nghUl;fspd; epiy 
Mfpatw;wpypUe;J Efh;Nthiug; ghJfhf;fg; Nghuhbdh;. 

 
 Kd;Ndhpa ehLfspy; ngUk;ghd;ikahd Efh;Nthh;fs; gbg;gwpT ngw;wth;fshfTk;> 

nghUl;fs; Fwpj;j tptuq;fis mwpe;jth;fshfTk; ,Ue;jjhy; jq;fisg; ghJfhj;Jf; 
nfhs;Sk; epiyapy; ,Ue;jdh;.   

 
 NghJkhd cw;gj;jp> jpwk;gl gfph;T vd;w epiyapy; ,Ue;j Nkw;fj;jpa ehLfSld; 

xg;gpLk;NghJ ,e;jpahtpd; epiy Kw;wpYk; khWgl;bUe;jJ.  cw;gj;jpapy; Gjpa El;gq;fisg; 
gpd;gw;whik> gw;whf;Fiw cw;gj;jp> fyg;glk;> fs;sr;re;ij Nghd;wit ,e;jpahtpy; 
fhzg;gl;lJ.   

 
 ,e;jpah;fs; jq;fspd; Njitfisg; G+h;j;jp nra;a Fiwe;j mstpy;  nrytpLk; 

epiyapNyNa ,Ue;jdh;.   
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 tzpfj;jpy; ,yhg Nehf;fk; kl;LNk gpujhdkhf ,Ue;jjhy; epahakhd tpiyapy; 
nghUl;fis toq;f Ntz;ba r%fg; nghWg;Gzh;T> jukhd nghUl;fisAk; NritfisAk; 
toq;Fjy; Nghd;wtw;wpy;  Njhy;tp Vw;gl;lJ RUq;ff; $wpd;> Efh;Nthh; eyd; kw;Wk; 
ghJfhg;G Nghd;wtw;iw fUj;jpy; nfhs;shky; nfhs;is ,yhgk; <l;l Ntz;Lk; vDk; 
nfhba Nehf;NfhL kl;LNk tzpfh;fs; nray;gl;ljhy; tpise;j Efh;Nthh; Ruz;ly; kw;Wk; 
,d;dy;fspd; ntspg;ghNl Efh;Nthhpay; MFk;. 
   

 vJ vg;gb ,Ug;gpDk; Efh;NthNu re;ijapd; kd;dh;(A consumer is a King of the Market) 
vDk; fUj;J ngaustpy; Vw;Wf; nfhs;sg;gl;lhYk; cz;ikapy; Efh;Nthhpd; epiy 
mt;thwpy;iy fyg;glk;> nraw;ifg; gw;whf;Fiw> mepahatpiy Mfpait ,e;jpa 
Efh;Nthhpd; khngUk; gpur;ridfs; MFk;. 

 
 ,e;jpah gy;NtWgl;l kjtof;fq;fs;> nkhopfs; Mfpatw;iw cs;slf;fpa ehL MFk;.  

,e;jpah;fspy; ehd;fpy; %d;W gFjp kf;fs; coTj;njhopy;  nra;J fpuhkg;Gwq;fspy; trpj;J 
tUfpd;wdh;.   

 
 mth;fspd; tUkhdj;jpy; nghpa Vw;wj;jho;Tfs; fhzg;gLfpd;wd.  ngUk;ghd;ikahdth;fs; 

gbg;gwptw;wth;fshfTk;> Fiwthd tUkhdk; nfhz;lth;fshfTk; cs;sdh;.   
 

 ,t;thwhd kf;fis epahakw;w tzpf eilKiwfspy; ,Ue;J fhf;f Efh;Nthhpay; 
Njhd;wpaJ.  Efh;Nthh;fspd; eyid ghJfhf;Fk; ghJfhg;Gr; rf;jpahf Efh;nthhpay; 
Vw;Wf;nfhs;sg;gl;lJ.  

 
Efh;Nthhpaypd; ghpzhkk;: 
 

 tpiy cah;T> nghUl;fspd; Nkhrkhd nray; jpwd;> Fiwe;j juKila Nritfs;> 
nghUs;> gw;whf;Fiw> Vkhw;W tpsk;guq;fs; kw;Wk; gztPf;fk; Mfpait ,e;jpahtpy; 
Efh;NthhpaYf;fhd fhuzq;fshf milahsk; fhzg;gl;ld.   

 
 rl;lg;G+h;tkhd eltbf;iffs; %yk; Efh;Nthhpd; Njitia G+h;j;jp nra;tJ murpd; 

flikahFk;.  nghUshjhu mjpUg;jp gztPf;fj;ij cUthf;Ffpd;wJ.   
 

 jq;fs; chpikfis ghJfhf;f  nray;jpwd; kpf;f mikg;gpd; %yk; jq;fsJ Fiwfis 
epth;j;jp nra;a Efh;Nthhpay; Efh;NthUf;F mtrpakhfpwJ. 

 
tsh;r;rp: 
 

 Efh;Nthhpay; my;yJ Efh;Nthh; ,af;fk; vd;gJ Efh;Nthhpd; ,d;dy;fs; kw;wk; 
Vkhw;Wjy;fspd; ntspg;ghL MFk;.  Efh;nthh; ,af;fk; tzpf gaq;futhjk; kw;Wk; Vkhw;W 
eilKiwfspy; ,Ue;J Efh;Nthiu ghJfhf;Fk; NflakhFk;.   

 
 nghUl;fs; kw;wk; tpw;gidahsh;fs; kPJ jq;fSf;Fs;s chpik kw;wk; mjpfhuj;ij epiy 

epWj;Jtjd; %yk; jq;fspd; eyid ghJfhg;gij Nehf;fkhff; nfhz;ljhFk;. 
 

 jpU. uhy;g; ehlh; mth;fs; mnkhpf;f If;fpa ehLfspd; ngUepWkq;fspd; Kw;Whpik 
(rh;thjPdk;) kw;Wk; epahakw;w tzpf eilKiwfis vjph;j;J gy;NtW Nghuhl;lq;fis 
Kd;ndLj;jth; Mthh;.   

 jpU. uhy;g; ehlh; mth;fs; Efh;Nthh; ,af;fj;jpd; je;ij vdf; fUjg;gLfpwhh;.  mth; 
njhlf;fj;jpy;  ghJfhg;G kw;Wk; Rw;Wr;#oy; fl;Lg;ghl;L tpjpKiwfis kPwpr; nray;gl;l 
Nkhl;lhh; thfd (Ml;Nlhnkhigy;) epWtdj;jpid vjph;j;Jg;  Nghuhbdhh;.   
 

 ,d;W midj;J ehLfspYk; Efh;Nthh; ,af;fq;fs; ed;F tsh;e;J tYg;ngw;Ws;sJ.  
gphpl;ld;> ];tPld;> nejh;yhe;J nld;khh;f; kw;wk; nfd;ahtpy; $l Efh;Nthh; Ruz;ly;fSf;F 
vjpuhd fLikahd rl;ljpl;lq;fs; ,aw;wg;gl;L Efh;Nthh; eyd; ghJfhf;fg;gl;L tUfpd;wJ.  
 

 If;fpa ehLfs; mit Efh;Nthh; ghJfhg;G Fwpj;j nghJthd tpjpKiwfis 
cUthf;fpAs;sJ. 
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Efh;Nthh; ghJfhg;G: 
 

 Efh;Nthh; ghJfhg;G vd;gJ Efh;NthUf;fhf> mth;fspd; Nehf;fq;fis mila 
tbtikf;fg;gl;l r%f eltbf;iffspd; tbtk; MFk;.  ,J Efh;Nthh; rKjhak; ey;tho;T 
ngUk; Nehf;NfhL tbtikf;fg;gl;ljhFk;.   

 
 Rje;jpu re;;ijg; nghUshjhuj;jpy; Efh;NthNu kd;duhf  kjpf;fg;gLfpd;wdh;.  ,jw;F 

Kd;dh; thq;FNthh; [hf;fpuij – thq;Fgth; ftdk; (Caveat Emptor – Let the Buyer 
Beware) vd;wpUe;j mZFKiw jw;NghJ tpw;gidahsh; [hf;fpuij – tpw;gidahsh; 
ftdk; (Caveat Venditor – Let the Seller Beware) vd khwpAs;sJ.  

 
 ,Ue;j NghjpYk; tsh;e;J tUk; Nghl;b epiwe;j #oypy; re;ijapy; nghUl;fis cw;gj;jp 

nra;gth;fSk;> Nrit mspg;gth;fSk; jq;fsJ gq;fpidj; jf;fitj;Jf; nfhs;Sk; 
Kaw;rpapy; FiwghLila kw;Wk; ghJfhg;gw;w toq;fy; Kiw Vkhw;Wjy; kw;Wk; epahakw;w 
tzpf eilKiwfspy; <LgLjy;> fyg;glk;> ngha;ahd thf;FWjpfis cs;slf;fpa 
tpsk;guq;fs;> gJf;fy;. fs;sr;re;ij Nghd;w Neh;ikaw;w tzpf eilKiwfis 
Nkw;nfhs;syhk;.   

 
 ,jd; tpisthf Efh;Nthh; ghJfhg;gw;w nghUl;fis thq;f Ntz;b ,Uf;fyhk;.  fyg;glk; 

fhuzkhf gy;NtW cly;eyk; rhh;e;j ,d;dy;fshy; ghjpf;fg;glyhk;.  gJf;fy; fhuzkhf 
nghUl;fis mjpf tpiynfhLj;J thq;f Ntz;b ,Uf;fyhk;.   

 
 Nkhrbahd thf;FWjpfs; mlq;fpa  ngha; tpsk;guq;fs; %yk; Vkhw;wg;glyhk;.  ,J 

Nghd;w  epiyapy; tpw;gidahsh;fspd; jtwhd nray;fshy; Efh;nthh; ghjpf;fg;glhky; 
,Uf;f Efh;NthUf;F NghJkhd ghJfhg;G toq;fg;gl Ntz;bAs;sJ.  

 
 Efh;Nthh; eyidg; ghJfhg;gjpy; jd;dhh;t eltbf;iffs; kw;Wk; rl;lk; Mfpa ,uz;Lk; 

Kf;fpa fUtpfs; MFk;.  Raf;fl;Lg;ghL. Efh;Nthh; mikg;Gfs;> Efh;Nthiu 
tpopg;Gzh;Tld; ,Uf;fr; nra;jy; kw;Wk; murpd; MjuT Mfpait Efh;Nthh; 
ghJfhg;gpw;fhd topKiwfs; MFk;.   

 
 ,d;iwa etPd cyfpy; Rw;Wr; #oy; ghjpg;Gfs;> njhopy; El;g khw;wq;fs;> ngU Cw;gj;jp 

njhopy;  El;gq;fis GFj;Jjy;> ngUtsq;fs;> kdpj tsk; kw;wk; vhpr;ry;  Cl;Lk; 
tpsk;guq;fs; Nghd;wtw;wpd;  fhuzkhf nghUl;fspd; cw;gj;jpahsh;> tpepNahfpg;ghsh; 
kw;Wk; tpw;gidahsh;fspd; Vkhw;Wjy; kw;Wk; mj;JkPwy;  fhuzkhf Efh;Nthh; ngUkstpy;  
ghjpf;fg;gl;Ls;sdh;.   
 

 ,j;jifa jUzq;fspy; Efh;Nthh; eyidg; ghJfhj;jy; kw;Wk; Nkk;ghL milar; nra;jy; 
vd;gJ kpfTk; Kf;fpakhdjhff; fUjg;gLfpwJ.   

 
 midj;J tzpf epWtdq;fspd; kpf Kf;fpa Nehf;fk; Efh;Nthh; jpUg;jp kw;wk; Efh;Nthh; 

eyNk MFk;.  Mdhy; eilKiwapy; Efh;Nthh; ghJfhf;f Efh;Nthh; ,af;fq;fspd; Njit 
Vw;gLfpd;wJ. 

 
Efh;Nthh; ghJfhg;gpd; Njit: 
 

 Efh;NthNu tzpfj;jpd; kd;duhff; fUjg;gl;lhYk; mth;fs; eyd;fs; Vwj;jho  
Gwf;fzpf;fg;gLfpd;wd.  nghUl;fspd; gw;whf;Fiw fpilj;jij kl;LNk ngw;Wf;nfhs;s  
Ntz;ba epiyf;F Efh;Nthiu js;sp tpLfpd;wJ.   

 
 nghUl;fspd; juk; tpl;Lf; nfhLf;fg;gLfpd;wJ.  cj;juthjk; mh;j;jkw;wjhfpd;wJ.  

Efh;NthUf;F Vw;gLk; cly;eyd; ghjpg;Gfs;  xU NghJk; fz;Lf;nfhs;sg;gLtjpy;iy.   
 

 tzpf epWtdq;fSf;F nfhs;is yhgkPl;Ljy; vDk; xw;iw Nehf;fk; kl;LNk kpf 
Kf;fpakhdjhf khwp ,Uf;fpd;wJ.  vdNt ,j;jifa #oypy; Efh;Nthh; ghJfhg;G kpfTk; 
mtrpakhd xd;whFk;. 
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 tzpf eltbf;iffspy; muR> tzpfk; kw;Wk; Efh;Nthh; vd %d;Wjug;gpdh; ,lk; 

ngw;Ws;sdh;.  Efh;Nthh; ghJfhg;gpw;F mth;fs; vd;d gq;fhw;w Ntz;Lk; vd;gij ,q;Nf 
fhzyhk;. 

 
Efh;Nthh; ghJfhg;gpy; tzpfj;jpd; gq;F: 
 
 Efh;Nthh; eyidg; ghJfhf;f tzpf epWtdq;fs; fPo; fz;ltw;iw nra;a Ntz;Lk;. 
 
1. tpiy cah;itj; jtph;j;jy;: 
  

 tzpf epWtdq;fs; jq;fs; tzpfj;jpy; nghUl;fspy; fLikahd  gw;whf;Fiw Vw;gLk; 
#oypy; $l nghUSf;fhd tpiyfis cah;j;Jtij jtph;f;f Ntz;Lk;. 

 
2. gJf;fiy jtph;j;jy;: 
 

 tzpf epWtdq;fs; jq;fs; tzpfj;jpy; ,ay;ghd Nghf;fpid mDkjpf;f Ntz;Lk;.  
Efh;Nthh; ghjpf;fg;gLk; tifapy; gJf;fy; kw;Wk; fs;sr;re;ij eltbf;iffs; %yk; mjpf 
,yhgk; <l;Lk; eltbf;iffs; jtph;f;fg;gly; Ntz;Lk;. 

 
 
 
3. cah; juj;jpw;F cj;juthjk; mspj;jy;: 
 

 tzpf epWtdq;fs; jq;fs; cw;gj;jpg; nghUl;fSf;F ngha;ahd  cj;juthjq;fis 
mspf;ff;$lhJ.  mitfs; jq;fsJ nghUl;fspd; cah; juj;jpid cWjpg;gLj;j Ntz;Lk;. 

 
4. nghUl;fs; Fwpj;j jfty;fs; mspj;jy;: 
  

 tzpf epWtdq;fs; jq;fspd; cw;gj;jpg; nghUl;fspd; juk;> msT %yg;nghUl;fs; 
gad;ghL> gpd; tpisTfs;. Kd;ndr;rhpf;if eltbf;iffs;> vil> khw;wpf; nfhs;Sk; trjp> 
gad;gLj;Jk; Kiw Mfpait Fwpj;j kpfr;rhpahd  kw;wk; NghJkhd jfty;fis 
Efh;NthUf;F fl;lhak; ju Ntz;Lk;. 

 
5. tpsk;guq;fspy; cz;ik (Neh;ik) 
  

 tzpf epWtdq;fs; jq;fspd; cw;gj;jpg; nghUl;fSf;F tpsk;guk; nra;Ak; NghJ 
mt;tpsk;guq;fspy; ngha;ahd> cz;ikf;Fg; Gwk;ghd> Nkhrbahd jfty;fis mspj;J 
Efh;NthUf;F jtwhd topfhl;lf; $lhJ. 

 
6. jPq;FfspypUe;J ghJfhj;jy;: 
 

 tzpf epWtdq;fs; Mgj;jhd kw;Wk; jPq;F tpistpf;ff;$ba nghUl;fis 
re;ijg;gLj;jf;$lhJ.  re;ijg;gLj;Jk; Kd; jdJ cw;gj;jp kw;Wk; tpw;gidg; nghUl;fisg; 
KiwahfTk;> KOikahfTk; ghpNrhjpj;Jg; ghh;f;f Ntz;Lk;.  
  

 czTg;nghUs;fisg; nghUj;jtiu nfl;lg;Nghd kw;Wk; Rfhjhukw;w czTg; nghUl;fis 
jpUk;gg; ngw;Wf; nfhs;s Ntz;Lk;. 

 
7. gzj;ij jpUg;gpf; nfhLf;Fk; cj;juthjk;: 
 

 tzpf epWtdq;fs; jq;fspd; cw;gj;jpg; nghUl;fspy; FiwghLfs; fhzg;gbd; 
mf;FiwghLila nghUl;fis jpUk;gg; ngw;Wf; nfhz;L Gjpa nghUl;fis toq;f 
Ntz;Lk;. my;yJ mtw;wpw;Fhpa gzj;ij jpUg;gpj;ju Ntz;Lk;.   

 
 jq;fspd; cw;gj;jpg; nghUl;fisg; gad;gLj;jpajhy; Efh;NthUf;F tpise;j fhak; kw;Wk; 

jPq;FfSf;F chpa nryTfisAk;> ,og;gPLfisAk; toq;f Ntz;Lk;. 
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8. Efh;Nthh; FiwghLfisj; jPh;j;jy;: 
 

 Efh;Nthh;fspd; FiwfSf;F tzpf epWtdq;fs; jq;fsJ Efh;Nthh; FiwjPh;f;Fk; gphpT 
%yk; cldbahfNth my;yJ Fwpg;gpl;l fhy tuk;gpw;Fs;Nsh jPh;T fhzg;gl Ntz;Lk;. 

 
Efh;Nthh; ghJfhg;gpy; murpd; gq;F: 
 

 Efh;Nthh;fspy; ngUk;ghd;ikNahh; fy;tpawpT ngw;wth;fshf ,Ue;jhYk; mth;fs; jq;fspd; 
chpikfs; Fwpj;J mwpahjth;fshfTk;> mwpe;jpUg;gpDk; nrayw;wth;fshfTk; cs;sdh;.   

 muR Efh;Nthiug; ghJfhg;gjpy; jdJ gq;if cWjp nra;a Ntz;Lk;.  kj;jpa khepy 
muRfs; Efh;Nthiug; ghJfhf;f ehL KOtJk; gy;NtW rl;lq;fis ,aw;w cs;sd.   

 
 ,J Fwpj;j $Ljy; jfty;fs;  ,g;ghlj;jpd; ,Wjpapy; mike;Js;s “ePq;fs; mwptPh;fsh” 

gFjpapy; nfhLf;fg;gl;Ls;sJ.  Efh;Nthiug; ghJfhf;f gy;NtW rl;lq;fs; ,aw;wg;gl;L> 
mit eilKiwg;gLj;jg;gl;lNghJk; Efh;Nthh; ,d;Dk; mJ Fwpj;J mwpahjth;fshfTk;> 
nrayw;wth;fshfTk; cs;sdh;.   

 
 ntWk; rl;lq;fs; khj;jpuNk midj;Jg; gpur;ridfSf;Fk; jPh;Tfis je;JtplhJ.  

rl;lj;ij eilKiwg;gLj;JNthh; rl;lj;ij kPWNthiu jz;bg;gij Vl;lstpy; 
itj;Jf;nfhz;bUf;fhky; mr;rl;lq;fisg; gad;gLj;jp fLikahd jz;lidfs; toq;f 
Ntz;Lk;. 

 
Efh;Nthiug; ghJfhg;gjpy; Efh;Nthhpd; gq;F: 
 

 Efh;Nthh;fshy; kl;LNk jq;fSf;F vjpuhd Neh;ikaw;w tzpf eilKiwfSf;F ,Wjpahf 
Kw;Wg;Gs;sp itf;f KbAk;.   

 
 tzpf epWtdq;fs; tpjpfis kPWk; NghJ murhq;fk; rl;lq;fis Vl;lstpy;  itj;Jf; 

nfhz;L Ntbf;if ghh;j;Jf;nfhz;L ,Uf;fhky; mtw;iwr; nray;gLj;Jtjpy; rpwpjsNtDk; 
ftdk; nrYj;jp Efh;Nthh; eyidg; ghJfhf;f Ntz;Lk;.   

 
 ,j;jifa #oypy; Efh;Nthh; tpopg;Gzh;TlDk;> Efh;Nthiu xd;wpizj;J Efh;Nthh; 

,af;fkhfr; nray;gl;L jq;fspd; eyidg; ghJfhj;Jf; nfhs;s Ntz;Lk;.  NkYk; mg;ghtp 
Efh;Nthh;fsplk; Efh;Nthh; ghJfhg;Gr; rl;lq;fs; gw;wp vLj;Jf;$wp mth;fspilNa 
tpopg;Gzh;it Vw;gLj;j Ntz;Lk;. 

 
Efh;Nthh; eltbf;if FOf;fis nray;gLj;Jjy;: 
 

 fpuhk mstpy; Efh;Nthh; eltbf;if FOf;fis cUthf;fp Efh;Nthhpd; chpikfs; Fwpj;J 
fy;tp Gfl;l Ntz;Lk;. 

 
 Efh;Nthh; ghJfhg;G Kfikfs; %yk; Efh;Nthhpd; Fiwfs; kw;Wk; Gfhh;fs; kPJ chpa 

tprhuiz nra;J mtw;wpw;F chpa jPh;Tfhz xU mikg;ig cUthf;f Ntz;Lk;. 
 

 njhopy;Jiw tpjpfspd;gb tzpf epWtdq;fis xOq;FgLj;j Ntz;Lk;. 
 

 jd;dhh;t Efh;Nthh; FOf;fs; Clfq;fs; thapyhf Efh;Nthh; rl;lq;fs; Fwpj;j jfty;fis 
toq;fp Efh;NthUf;F Vw;gLk; ghjpg;GfSf;F vjpuhd fy;tpawpT Gfl;lg;gl Ntz;Lk;. 

 
 tzpfh;fspd; jtwhd tzpf eltbf;iffSf;F vjpuhf Efh;Nthh; ,af;fq;fis 

Vw;gLj;Jjy;. 
 

 Efh;Nthh; $l;LwTfisg; gyg;gLj;Jjy;. 
 



 

12 | P a g e APPOLO STUDY CENTRE PH: 044-24339436, 42867555, 9840226187 
 

 Efh;Nthh; FOf;fs; ghuhSkd;w kw;Wk; rl;lkd;w cWg;gpdh;fis mZfp  
Efh;Nthhpd; Fiwfis> gpur;ridfis  ghuhSkd;wk; kw;Wk; rl;lkd;wq;fspy; Ngrp murpd; 
ftdj;ij <h;f;fr; nra;jy;. 

 
 nghUl;fspd; juj;ijg; gjpNrhjpf;f khtl;le;NjhWk; ghpNrhjidf; $lq;fis cUthf;Fjy;. 

 
 jd;dhh;t Efh;Nthh; mikg;Gfs; Clfq;fs; %yk; cw;gj;jpahsh; kw;Wk; tzpfh;fspd; 

jtWfis Rl;bf;fhl;lr; nra;jy;. 
 

 Efh;Nthh; rl;lj;ij kPwpr; nray;gLNthh; Fwpj;j Gfhh;fis rk;ge;jg;gLj;jg;gl;l rl;l 
mkyhf;f  mjpfhhpfsplk; njhptpj;J chpa eltbf;iffis vLf;fr; nra;jy;. 

 
Efh;Nthh; eyd; ghJfhg;gpy; If;fpa ehLfs; rigapd; topfhl;b newpKiwfs;: 
 

 If;fpa ehLfs; mitapd; nghJr;rig  Vg;uy; 9> 1985 md;W mjd; cWg;G ehLfs; 
Efh;Nthh; eyd; ghJfhg;gpy; gpd;gw;wg;gl Ntz;ba nfhs;iffs; kw;Wk; rl;lq;fs; Fwpj;J 
topfhl;b newpKiwfis cs;slf;fpa jPh;khdk; xd;iw epiwNtw;wpaJ.   

 
 muRfs; tYthd Efh;Nthh; ghJfhg;Gf; nfhs;iffis cUthf;fp> guhkhpf;f Ntz;Lk; 

vd;gjw;fhd topfhl;b newpKiwfis tFj;jspj;jJ. 
 
Efh;Nthh; eyd; ghJfhg;gpy; If;fpa ehLfs; rigapd; Nehf;fq;fs;: 
 

 Efh;NthUf;Fg; Nghjpa ghJfhg;gpid toq;Ftjpy; cWg;G ehLfSf;F cjTtJ. 
 

 Efh;Nthhpd; Njitfs; kw;Wk; tpUg;gj;jpw;Nfw;g cw;gj;jp kw;Wk; tpepNahf Kiwfis 
vspjhf;FtJ. 
 

 Efh;Nthh; nghUl;fs; kw;Wk; Nritfis cw;gj;jp nra;gth;fs; kw;Wk;  
tpepNahfpg;gth;fSf;F cah;e;j ed;ndwp rhh;e;j elj;ijfis Cf;Ftpg;gJ. 
 

 Efh;Nthh; eyid Nkhrkhfg; ghjpf;Fk; tifapy; nray;gLk; jtwhd th;j;jf 
eilKiwfis nray;gLj;Jk; tzpf epWtdq;fis vjph;g;gjpy; cs;ehl;lstpYk; kw;Wk; 
gd;dhl;lstpYk; cWg;G ehLfSf;F cjtp Ghpjy;. 
 

 Rje;jpukhd Efh;Nthh; FOf;fis Nkk;gLj;j cjTjy;. 
 

 Efh;Nthh; ghJfhg;gpy; rh;tNjrf; $l;Lwtpid nray;gLj;Jjy;. 
 

 Efh;Nthh;fSf;F Fiwe;j tpiyapy; nghUl;fis nghpa mstpy; Njh;e;njLj;J thq;Fk; 
tifapy; re;ijfis Cf;ftpj;jy;. 

 
Efh;Nthh; rl;lq;fs;: 
 
 ,e;jpa xg;ge;jr; rl;lk; 1982> ,r;rl;lk; kf;fs; xg;ge;jq;fSf;F fl;Lg;gl;L elg;gij cWjp 

nra;fpd;wJ.   
 

 nghUl;fs; tpw;gidr; rl;lk; 1982> ,r;rl;lk; tpw;gid xg;ge;jj;jpy; ntspg;gilahd kw;Wk; 
cl;fpilahd cj;juthjq;fis tpw;gidahsh;fs; nray;gLj;j kWg;gjpypUe;J 
Efh;Nthh;fisg; ghJfhf;fpd;wJ.  
 

 mj;jpahtrpag; nghUl;fis tpw;gidahsh;fs; nraw;ifahf tpiyNaw;wk; nrra;Ak; 
Nehf;Fld; gJf;fpitj;jy;> nraw;ifg; gw;whf; Fiwia cUthf;Fjy;> fs;sr; re;ijapy; 
mjpf tpiyf;F tpw;gid nra;jy; Nghd;wtw;iw jil nra;a mj;jpahtrpag; nghUl;fs; 
rl;lk; 1955y; cUthf;fg;gl;lJ. 
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 Ntshz;nghUl;fs; jug;gLj;Jjy; kw;Wk; tpw;gidr; rl;lk; 1937.  ,r;rl;lk; Ntshz;ik 
cw;gj;jpg; nghUl;fis ey;y juj;Jld; toq;Ftij cWjp nra;fpd;wJ. 
 

 czTg; nghUl;fs; fyg;glj; jilr;rl;lk; 1954> ,r;rl;lk; czTg; nghUl;fspy; fyg;glk; 
nra;tij ghpNrhjpj;J jukhd czTg; nghUl;fis toq;Ftjd; %yk; Efh;Nthh; 
cly;eyj;ij ghJfhf;fpd;wJ. 
 

 vil kw;Wk; msTfs; rl;lk; 1958> ,r;rl;lk; vil FiwT kw;Wk; msTf; FiwghLfisg;  
Nghf;fp Efh;Nthiug; ghJfhf;fpwJ.  ,r;rl;lk; mstpay; rl;lk; 2009Mf 
jpUj;jpaikf;fg;gl;lJ. 
 

 tzpff; Fwpfs; rl;lk; 1999.  ,r;rl;lk; nghUl;fspy; Nkhrbahd tzpff;FwpfspLtij 
jil nra;fpd;wJ. 
 

 Nghl;b rl;lk; 2002.  ,r;rl;lk; MNuhf;fpakw;w tzpfg; Nghl;bfspy; ,ue;J Efh;Nthiug; 
ghJfhf;fpd;wJ.  
 

 ,e;jpaj; ju epWtdr; rl;lk; (rhd;Wf; Fwpfs;) 1952(,e;jpa ju epWtdk; jw;NghJ ,e;jpaj; 
juf;FO vd;wiof;fg;gLfpwJ).  ,r;rl;lk; cw;gj;jpg;nghUl;fs; ngw;wpUf;f Ntz;ba 
Fiwe;jgl;r juepiyfis G+h;j;jp nra;tij cWjp nra;fpd;wJ.  Efh;Nthu;f;F jukhd 
nghUl;fs; fpilg;gij cWjp nra;fpd;wJ. 
 

 kUj;Jtg; nghUl;fs; kw;Wk; khar; rpfpr;irfs;(tpsk;guq;fs;) rl;lk;>1954.  ,r;rl;lk; 
khar;rpfpr;irfs; Fwpj;J tpsk;gug;gLj;Jtij jil nra;fpd;wJ kw;Wk; mjdhy; tpise;j 
jPq;FfSf;F  jPh;Tfisf; fhz tif nra;fpwJ. 
 

 kUe;J kw;Wk; mof rhjdg;nghUl;fs; rl;lk;> 1940.  ,r;rl;lk; ,e;jpahtpy; jukhd kw;Wk; 
ghJfhg;ghd kUe;Jg;nghUl;fs; kw;Wk; moF rhjdg; nghUl;fs; tpw;gid nra;tij cWjp 
nra;fpd;wJ. 
 

 czTg; ghJfhg;G jur;rl;lk; 2006.  ,r;rl;lk; czTg; nghUl;fis ghJfhg;ghf kw;Wk; 
KOikahd epiyapy; cw;gj;jp nra;tJ ghJfhg;gJ kw;Wk; tpepNahfk; nra;tij xOq;F 
gLj;Jfpd;wJ. 
 

 fhw;W khRgLjy; jilr;rl;lk;> 1981 ,r;rl;lk; ,e;jpahtpy; fhw;W khriltij jLj;J 
Rw;Wr; #oiyg; ghJfhf;fpd;wJ. 
 

 nghJ nghWg;Gf; fhg;gPl;Lr; rl;lk;> 1991 CWtpistpf;Fk; nghUl;fis ifahSk; NghJ 
Vw;gLk; tpgj;JfSf;F cldb epthuzk; ngWtij ,r;rl;lk; cWjp nra;fpd;wJ. 
 

 Nghijg; nghUl;fs; kw;Wk; kdtpay; nghUl;fs; rl;lk;>1985.  ,r;rl;lk; Nghijg; 
nghUl;fis jahhpg;gij jil nra;fpd;wJ. 

 
Efh;Nthh; ghJfhg;Gr; rl;lk; - 1986 COPRA – Consumer Protection Act 
 

 ,d;iwa fhyfl;lj;jpy;  Efh;Nthh;fspd; FiwfSk;> mjpUg;jpfSk; ngUksT 
mjpfhpj;jpUf;fpd;wJ.  Efh;Nthh; jq;fSf;F Vw;gl;l ,lh;ghLfSf;F tpiuthf jPh;T ngw;wpl 
ve;j xU jpwk;gl;l El;gKk;> mikg;G hPjpahd Vw;ghLfSk; ,Jtiu tFf;fg;gltpy;iy.   

 
 rpwg;ghd Efh;Nthh; ,af;fq;fs; ,y;yhikahy; Efh;Nthh;fs; jdpikg;gLj;jg;gl;L mth;fspd; 

epiy NkYk; Nkhrkhf cs;sd.   
 

 gy;NtW Efh;Nthh; ghJfhg;Gf; FOf;fs; kw;Wk; Efh;Nthhpd; njhlh; mOj;jj;jpd;  
fhuzkhf ika muR “Efh;Nthh; ghJfhg;Gr; rl;lk; 1986” vDk; tphpthd rl;lj;ij 
,aw;wpaJ>  ,r;rl;lk; 15.04.1987 md;W mKYf;F te;jJ.  ,r;rl;lk; 1993y; 
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jpUj;jpaikf;fg;gl;lJ.  ,r;rl;lk; 1993y; jpUj;jpaikf;fg;gl;lJ. ,r;rl;lk; RUf;fkhf 
“Nfhg;uh”(COPRA) vd;wiof;fg;gLfpwJ. 

 
 Efh;Nthh; ghJfhg;Gr;rl;lk; 1986 Efh;Nthh; eyd;fisg; ghJfhj;J Nkk;gLj;Jfpd;wJ.   

 
 ,r;rl;lk; Vkhw;W Nehf;Fila FiwghLfis ,r;rl;lk; Vkhw;W Nehf;Fila FiwghLila 

nghUl;fs;> FiwghLila Nritfs;> Neh;ikaw;w tzpf eilKiwfs; kw;Wk; gy;NtW  
tifahd Ruz;ly;fspypUe;J Efh;Nthiug; ghJfhf;fpd;wJ.  

 
 Efh;Nthh; rr;ruTfSf;F ,r;rl;lk; Efh;Nthh; ePjpkd;wq;fis Vw;gLj;jp mjd;%yk; 

jPh;Tfz;L Efh;Nthh; eyidg; ghJfhg;gij Kf;fpa Nehf;fkhff; nfhz;lJ.    
 

 Efh;Nthh; ghJfhg;Gr; rl;lk; kpf Kf;fpaj;Jtk; tha;e;jJ MFk;.  ,J kpf rkPgkhf 
Vw;gLj;jg;gl;lJ MFk;.  ,r;rl;lk; nghJj;Jiw> epjp kw;Wk; $l;LwT epWtdq;fSf;Fg; 
nghUe;Jk;.   

 
 rkPgj;jpy; kUj;Jt NritfSk; ,jd; tuk;GfSf;Fs; nfhz;L tug;gl;Ls;sJ.  ,r;rl;lk; 

midj;J nghUl;fSf;Fk; NritfSf;Fk; nghUe;Jk;. 
 

 Efh;Nthh; ghJfhg;Gr; rl;lk;> 1986 Efh;Nthh;fSf;F ve;jtpj chpikfisAk; 
nghWg;Gf;fisAk; cUthf;ftpy;iy khwhf nghUl;fs; kw;Wk; Nritfs; tpw;gid nra;jy; 
njhlh;ghd midj;J rr;ruTfisAk; jPh;j;J itf;Fk; FOf;fis Vw;gLj;jpaJ.   

 
 Efh;Nthh; NfhUk; ,og;gPlhdJ FiwghLila nghUl;fisAk;> FiwghLila 

NritfisAk; Vw;wjhy; tpise;j ,og;gpw;fhd ,og;gPlhf ,Uf;f Ntz;Lk;.  ,r;rl;lk; 
Njrpa FOkk;> khepyf; FOkk; kw;Wk; khtl;lf; FOkk;  

 
,e;jpa Efh;Nthh; ghJfhg;Gr; rl;lk;> 1986d; rpwg;gpay;Gfs;: 
 
,e;jpa Efh;Nthh; ghJfhg;Gr; rl;lk;> 1986d; rpwg;gpay;Gfs; gpd;tUkhW: 
 

i. Efh;Nthh;fspd; eyDf;F jPq;F tpistpf;Fk; nghUl;fs; kw;Wk; NritfSf;F vjpuhf 
Efh;Nthiug; ghJfhj;jy;. 

 
ii. cw;gj;jpahsh;fs;/tpw;gidahsh;fspd; xg;ge;j kPWifapy; ,Ue;J Efh;Nthiug; ghJfhj;jy;. 

 
iii. rpwe;j juj;jpy; Efh;NthUf;F nghUl;fs; fpilj;jiy cWjp nra;jy;. 

 
iv. ngha;ahd kw;Wk; jtwhd topfhl;Lk; nra;jpfis ntspapLk; tpsk;guq;fspypUe;J 

Efh;Nthiu Ngzpf;fhj;jy;. 
 

v. Efh;Nthh; thq;Fk; nghUl;fSf;F  rhpahd tpiy eph;zak; nra;tij cWjpnra;jy;. 
 

vi. jq;F jilaw;w nghUl;fs; tpepNahfj;ij cWjp nra;jy;. 
 

vii. nghUl;fs; rhpahd juj;jpy;> rhpahd tpiy eph;zak; nra;tij cWjp nra;jy;. 
 

viii. Neh;ikaw;w tzpfh;fspd; epahakw;w  tzpf eilKiwfspypUe;J EfHNthiug; 
ghJfhj;jy;. 
 

ix. gy;NtW tifahd khRgly;fspy; ,Ue;J Efh;Nthiug; ghJfhj;jy;. 
 

x. tzpfg; Nghl;bfspdhy; tpisAk; jPa tpisTfspy; ,Ue;J Efh;Nthiug; ghJfhj;jy;. 
 



 

15 | P a g e APPOLO STUDY CENTRE PH: 044-24339436, 42867555, 9840226187 
 

Efh;Nthh; ghJfhg;gpd; Kf;fpaj;Jtk;: 
 

 Efh;Nthh; ghJfhg;Gr; rl;lk; tphpthd epfo;r;rp epuiy cs;slf;fpaJ.  Efh;NthUf;F 
mth;fsJ chpikfisAk; nghWg;GfisAk; fw;gpg;gij kl;LNk Nehf;fkhff; nfhs;shky; 
Efh;Nthhpd; ,lh;ghLfSf;F jPh;T fhz;gij Nehf;fkhff; nfhz;lJ.    

 
 ,r;rl;lk;> Efh;Nthh;> Efh;Nthh; eyidg;ghJfhf;f ePjpj;Jiw mikg;ig cUthf;fpaJ.  

,jd; %yk; Efh;Nthh;;fis xUq;fpizj;J Efh;Nthh; eyidg; ghJfhf;f ePjpj;Jiw 
mikg;ig cUthf;fpaJ.   

 
 ,jd; %yk; Efh;Nthh;fis xUq;fpize;J Efh;Nthh; mikg;Gfis cUthf;fp mjd; %yk; 

Efh;Nthh; eyid Nkk;gLj;jpaJ.  Efh;Nthh; ghJfhg;Ng tzpfj;jpd; kpf Kf;fpaj;Jtk; 
tha;e;j Nehf;fkhFk;. 

Efh;Nthhpd; ghJfhg;Gr;rl;lk;> 1986-d; Nehf;fq;fs;: 
 
i. Efh;Nthhpd; capUf;Fk; clikf;Fk; CW tpistpf;Fk; nghUl;fis re;ijg;gLj;Jtjw;F 

vjpuhf Efh;Nthiug; ghJfhj;jy;. 
 

ii. Efh;Nthh; thq;Fk; nghUl;fspd; juk; msT> Rj;jj;jd;ik> tpiy kw;Wk; juepiy Fwpj;j 
cz;ikahd kw;Wk; KOikahd jfty;fis Efh;NthUf;F mspj;jy;. 
 

iii. tzpfh;fspd; epahakw;w tzpf eilKiwfspypUe;J Efh;Nthiug; ghJfhj;jy;. 
 

iv. Ruz;ly; eilKiwfSf;F vjpuhf jPh;Tfis Njl Efh;NthUf;F mjpfhukspj;jy;. 
 

v. Efh;Nthh;fspd; chpikfs; kw;Wk;  flikfis mwpe;J nfhs;sr; nra;jy;. 
 

vi. ey;y jukhd nghUl;fis rhpahd tpiyfspy; fpilf;fr; nra;tjd; %yk; mth;fspd; rpwe;j 
thof;if juj;ij cWjpg;gLj;Jjy;. 
 

vii. Efh;Nthh; jq;fsJ chpikfis epiyehl;l Efh;Nthh; FOf;fs; kw;Wk; gpw mjpfhu 
mikg;Gfis Vw;gLj;Jjy;. 

 
thq;FNthh; [hf;fpuij my;yJ tpopj;jpU thq;FNthh;tpopj;jpU Nfhl;ghL Caveat Emptor 
   

 thq;FNthh; [hf;fpuij vDk; nrhy; Nftpal; vk;g;lh; vDk; ,yj;jPd; nkhopr;nrhy;ypypUe;J 
gpwe;jJ MFk;.  “cs;sJ cs;sgbNa” vd;w nrhw;nwhliug;Nghd;W Efh;Nthh; thq;fpa 
nghUl;fs; mth;fspd; vjph;g;ghh;g;Gfis epiwNtw;wtpy;iy my;yJ FiwghLilait vdpy; 
mj;jF ,lh;ghLfSf;F thq;FgtNu nghWg;Ngw;f Ntz;Lk;.   

 
 NtW tifapy; $Wtjhdhy;> nghUl;fis tpw;wth; ve;jtifapYk; nghWg;ghf khl;lhh;.  

nghUl;fis thq;fpath; mjw;F epthuzk; Njl ,ayhJ vd Efh;Nthiu  vr;rhpf;if 
nra;Ak; jj;JtNk “thq;FNthh;  [hf;fpuij my;yJ tpopj;jpU” vDk; Nfhl;ghlhFk;. 

 
 “thq;FNthh; [hf;fpuij my;yJ tpopj;jpU” vDk; Nfhl;ghl;bd; cz;ikahd nghUs; 

kw;nwhUthplkpUe;J xU nghUis thq;Fk;NghJ thq;Ffpd;w nghUspd; jd;ikiag; gw;wp 
mth; mwpahjtuhf ,Uf;ff; $lhJ.   

 
 thq;Fgth; xU nghUspid thq;FKd; mg;nghUspid KOikahf ngw;wpUf;fpwJ vd;gij 

cWjp nra;J nfhs;s Ntz;Lk; vd;gij ,f;Nfhl;ghL cWjpg;gLj;JfpwJ.   
 

 ,f;Nfhl;ghL vr;#o;epiyapYk; nghUis tpw;gthpd; Nkhrb eltbf;iffis 
mDkjpg;gjhfhJ. 
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eilKiwapy; “thq;FNthh; [hf;fpuij my;yJ tpopj;jpU Nfhl;ghL” 

 

* ,f;Nfhl;ghl;bd;gb Efh;Nthh; xUth; fhgp Ftis xd;W thq;Ffpwhh; vdpy;> 
thq;fpagpd; mf;Ftisapy; fhgp frpfpwJ vd;W itj;Jf;nfhz;lhy; thq;fpa 
Efh;NthUf;F mjid jpUg;gpj;ju chpikapy;iy mjid jd;dplNk itj;Jf; 
nfhs;tijj; jtpu NtW topapy;iy. 
 

* Vnddpy; ,f;Nfhl;ghl;bd;gb nghUis thq;Fgth; mg;nghUis thq;Fk; Kd; mjid 
KOikahf Kd;ndr;rhpf;ifAld; Fiwfs; VNjDk; ,Uf;fpwjh vd ghpNrhjpj;j 
gpd;dNu mjid thq;f Ntz;Lk;. 

 

* ,uz;L egh;fs; jq;fSf;fpilNa xU gad;gLj;jg;gl;l fhh; thq;FtJ Fwpj;j 
xg;ge;jk; nra;Ak; NghJ fhiu thq;Fgth; xU mDgtpf;f rpwe;j fhh; njhopy;El;g 
gzpahshplk; fhiu vLj;Jr; nrd;W mjid KOikahf Ma;T nra;J jpUg;jpaile;j 
gpd; jhd; tpw;gid xg;ge;jj;ij  epiwT epiwT nra;a Ntz;Lk;.   

 
* tpw;gth; fhiu tpw;wgpd; thq;fpath; mf;fhhpy; Fiwfs; kw;Wk; ,lh;ghLfisf; 

fz;lwpe;jhy; mjw;F fhiu tpw;wth; vt;tifapYk; nghWg;ghfkhl;lhh;.  Vnddpy; 
fhiu KOikahfg; ghpNrhjpj;J thq;f Ntz;baJ fhh; thq;fpathpd; flikahFk;.   

 
* md;wp tpw;wth; ve;j tpjj;jpYk; nghWg;Ngw;f Ntz;bajpy;iy.  Mdhy; Gjpa fhh; 

xd;iw fhh; tpw;gidafk; my;yJ fhl;rpafj;jpy; ,Ue;J thq;Fk;NghJ mjid 
thq;fpa gpd; VNjDk; FiwghLfisf; fz;lwpe;jhy; “thq;FNthh; [hf;fpuij” vDk; 
Nfhl;ghl;bd; mbg;gilapy; fhiu tpw;w epWtdk; jg;gpf;f ,ayhJ.  

 
* Vnddpy; Fwpg;gpl;l Mz;Lfs; cj;juthjkspj;J Gjpa fhh;fs; tpw;gid 

nra;ag;gLfpd;wd.  vdNt> mf;Fwpg;gpl;l cj;jputhj fhyk; tiu tpw;gid nra;j 
epWtdk; jdJ nghWg;gpy; ,Ue;J jg;gpf;f ,ayhJ.   

 
“tpw;gidahsh; [hf;fpuij my;yJ tpopj;jpU jj;Jtk;” Caveat Venditor 

 

 “thq;FNthh; [hf;fpuij my;yJ tpopj;jpU” vDk; Nfhl;ghL njhopw;Gul;rpf;F Kd; 
eilKiwapy; ,Ue;jJ.  ngUk;ghyhd nghUl;fspd; tpw;gid kw;Wk; epy tpw;gid 
,k;Kiwapy; nra;ag;gl;L te;jJ.   

 
 ,d;iwa jpdj;jpy; tpw;gidahsh;fSf;F jhq;fs; tpw;gid nra;Ak; nghUl;fs; 

“tpw;gidahsh; vr;rhpf;ifAld; ,Uf;f Ntz;Lk;”(Let the Buyer Beware) vd;w 
Nfhl;ghl;bd; mbg;gilapy; nghUl;fs; tpw;gid nra;ag;gLfpd;wd.   

 
 tpw;gidahsh;fs; jq;fsJ nghWg;gpypUe;J jg;gpf;f ,ayhJ.  tpsk;guq;fspy; “nghUl;fs; 

cs;sJ cs;sgb” vd;w mbg;gilapy; tpw;gid nra;ag;gl;lhnyhopa> nghUl;fis 
thq;FgtUf;F> mg;nghUis thq;Ftjw;fhd Nehf;fj;ij mg;nghUs; epiwNtw;Wk; vd;w 
cj;jputhjj;jpd; mbg;gilapNyNa tpw;gidahsh; mg;nghUis tpw;gid nra;a Ntz;Lk;. 

 
gs;spfspy; Efh;Nthh; kd;wq;fspd; nray;ghLfs; ahit? 
    gs;spfspy; Efh;Nthh; kd;wq;fspd; nray;ghl;bw;F gpd;tUk; mbg;gilf; fl;likg;Gfs; 
ghpe;Jiuf;fg;gLfpd;wd. 
 
* xt;nthU khjj;jpd; Kjy; tpahof;fpoik gs;sptiy Neuj;jpw;F gpwF xU kzp Neuk; 

$l;lq;fs; elj;Jjy; kw;Wk; nray;tpsf;fkspj;jy; xt;nthU khjKk; xU 
jiyg;G/nray;ghL mspj;J khjphp ehl;fhl;bia ml;ltizg;gLj;jyhk;. 
 

* Njrpa kw;Wk; gd;dhl;L mstpy; Efh;Nthh; Fwpj;j Kf;fpaj;Jtk; tha;e;j jpdq;fis 
gs;spfs;/fy;Y}hpfspy; nfhz;lhLjy;/Efh;nthh; kd;wq;fs; %yk; Rtnuhl;bfs; 
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nrhw;nghopTfs; Ngr;Rg;Nghl;bfs; Mfpatw;iw vw;ghL nra;J Efh;Nthh; njhlh;ghd 
jpdq;fspd; Kf;fpaj;Jtj;ij khzth;fs; khzth;fs; czur;nra;jy;. 
 

* tUlj;jpw;F Fiwe;jgl;rk; ehd;F ehl;fshtJ cs;@h; re;ijfSf;Fr; nrd;W    fs 
Ma;T nra;jy;> mUfpy; cs;s Efh;Nthh; ePjpkd;wq;fSf;Fr; nrd;W mq;F eilngWk; 
epfo;r;rpfisf; fhzy; kw;Wk; gs;spg;gFjpfSf;F mUfhikapy;  cs;s tPLfSf;F Nehpy; 
nrd;W Efh;Nthh; chpikfs;> flikfs; kw;Wk; nghWg;Gfs; Fwpj;J tpopg;Gzh;T gpur;rhuk; 
nra;jy; Nghd;wtw;iw Nkw;nfhs;syhk;.  ,ad;wtiu chpa Kd;dDkjp kw;Wk; 
Kd;Ndw;ghLfSld; rdpf;fpoikfspy; Nkw;nfhs;syhk;. 
 

* Efh;Nthh; kd;w Mrpahpa/khzt xUq;fpizg;ghsh;fs; ,e;epfo;Tfis epfo;r;rpf; Fwpg;ghf 
(minute) chpa Kiwapy; gjpT nra;a Ntz;Lk; my;yJ Mtzg;gLj;j Ntz;Lk;.   

 
Efh;Nthhpay; Fwpj;J fhe;jpabfs; $w;W 
 
* “jhd; tpw;gid nra;Ak; nghUspd; tpiyia vt;TsT cw;gj;jp tpw;f KbANkh mt;TsT 

cah;j;jp tpw;Fk; jpUld; xU kdpjdh?            - kfhj;kh fhe;jpabfs; 
 
#o;epiy Ma;T : 
 

 jpU. eurpk;kr;rhhp mth;fs; Gfo;ngw;w  epWtdk; xd;wpd; jahhpg;ghd Fsph;gjdg;ngl;b 
xd;wpid kpfTk; gpugykhd tpw;gidafj;jpy;  VO Mz;Lfs; cj;juthjj;Jld; thq;fpdhh;.   

 
 mth; mf;Fsph;gjdg; ngl;bapid jahhpg;ghsh;fs; toq;fpa mwpTiufspd;gbNa gad;gLj;jp 

te;jhh;.   
 

 ,uz;L Mz;Lfs; epiwT ngw;w epiyapy; mf;Fsph;gjdg;ngl;b gOjile;jJ.  ,jdhy; 
mjph;r;rpaile;j mth; nghUis tpw;gid nra;j tpw;gidafj;ij mZfp nghUs; 
gOjile;j tptuj;jpid $wp gOjpid ePf;fpj; ju Nfhhpdhh;.   

 
 nghUis tpw;gid nra;jth; 7 Mz;Lfs; cj;jputhjk; jug;gl;l NghjpYk;> cj;juthj 

fhyj;jpw;Fs;NsNa gOjile;j NghjpYk;> ,ytrkhf gOJ ePf;fp rhp nra;J ju kWj;J 
tpl;lhh;.   

 
mwpa Ntz;baJ: 
 

i. Efh;Nthh;fis ftUtjw;fhf 50% js;Sgb vd ngha;ahd tpsk;guk; nra;tJ. 
ii. nghUspd; tpiy ml;ilapy; Fwpg;gpl;Ls;s tpiyia ,ul;bg;ghf;fp Gjpa tpiy ml;il 

xl;baJ rl;lj;jpw;F Gwk;ghdJ. 
iii. js;Sgb fopj;j tpw;gid tpiyf;Nf tpiy ml;il xl;lg;gl;bUf;fpwJ vd;w 

Vkhw;Wthjj;ij jtph;f;f Ntz;Lk;. 
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myF – 6 

re;ijapLifapd; mbg;gil $Wfs; 
re;ij kw;Wk; re;ijapLifahsh; 

mj;jpahak; - 17 
 

 etPd re;ijapay; fUj;J Efh;Nthiu Kf;fpa Gs;spahf fUJfpwJ.  Efh;Nthiur; Rw;wpNa 
tpahghur; #oy; epyTfpwJ.  Efh;Nthiu jpUg;jpailar; nra;tNj tpahghuj;jpd; jiyaha  
Nehf;fkhFk;.   

 
 Efh;Nthh; jdJ nrhe;j eyd;fisg; ghJfhf;Fk; nghUl;L Kjypy; jq;fs; chpikia 

thq;FNthh; mwpe;jpUf;f Ntz;Lk;.   
 

 Efh;Nthhpd; flikfs;> nghWg;Gfs; kw;Wk; Efh;Nthhpd; chpikfisg; gw;wpAk; ,g;ghlj;jpy; 
tphpthf ghh;f;fyhk;. 

 
Efh;Nthhpd; flikfs;: Dulties of consumer  
 

 chpikfs; jtpu> Efh;Nthh; kPJ rpy flikfs; tpjpf;fg;gl;L cs;sd.  Efh;Nthh; jdJ 
flikfis czh;e;J nfhs;s Ntz;Lk;.  Efh;Nthh; thq;Ftij Neh;ikahf nra;a 
Ntz;Lk;.   

 
 Efh;Nthh; thq;Ftij Neh;ikahf nra;a Ntz;Lk; kw;Wk; mtuJ chpikfis jtwhf 

gad;gLj;jf;$lhJ.  gpd;tUtd Efh;Nthhpd; flikfSf;F Mjhukhf cs;sd. 
 
i. jukhd nghUl;fis epahakhd tpiyapy; thq;Fjy; Buying Quality Products at 

Reasonable Price  
 

 nghUl;fisg; gw;wpa KOikahd mwpTld; mjd; tpiy> juk; kw;Wk; mjd; midj;J 
tptuq;fisAk; me;j nghUis thq;Ftjw;F Kd; njhpe;J nfhs;s Ntz;baJ 
Efh;Nthhpd; Kf;fpa nghWg;ghFk;.   

 
 Efh;Nthh; xU nghUspd; tpiy gw;wp filfspYk; Kbe;jhy; muR tpw;gidafq;fspYk; 

tprhhpj;J xU KbTf;F tu Ntz;Lk;.   
 

 Efh;Nthh; xU nghUisg; gw;wpa mwpit jdJ nrhe;j mDgtj;jpNyh my;yJ me;j 
nghUis gad;gLj;jpa kw;wth;fsplNkh my;yJ ,izajsk; %ykhfNth ngw;wpUf;f 
Ntz;Lk;.   

 
 xU nghUis thq;Fk;nghOJ ed;F tprhhpj;J thq;Ftij flikahff; nfhs;s 

Ntz;Lk;. 
 

ii. nghUl;fis thq;Ftjw;F Kd; mjd; viliaAk; kw;Wk; msitAk; cWjpg;gLj;Jjy; 
Ensure the weights and measurement before making purchases 

  
 tpahghhpfs;  ngUk;ghYk; epahakw;w vilfs; kw;Wk; Nkhrb eltbf;iffs; %yk; 

Efh;Nthiu Vkhw;Wfpwhh;fs;.   
 

 Efh;Nthh; vd;gth; rhpahd vil kw;Wk; rhpahd vil kw;Wk; rhpahd mstpyhd 
nghUl;fis ngWfpNwhk; vd;gij cWjp nra;J nfhs;s Ntz;Lk;.   

 
 Efh;Nthh; xU nghUis thq;Fk;NghJ mjd; ciwAld; $bajhd epfu vilahf 

thq;ff;$lhJ.  Mifahy;> Efh;Nthh; vg;nghOJk; Kd; vr;rhpf;ifahf nghUl;fis 
thq;Fk;NghJ mjd; vil kw;Wk; msit fz;fhzpf;f Ntz;Lk;. 



 

19 | P a g e APPOLO STUDY CENTRE PH: 044-24339436, 42867555, 9840226187 
 

 
iii. tptu ml;ilia ftdkhf gbj;jy; Reading the Label carefully 
 

 nghUspd; kPJ xl;lg;gl;Ls;s tptu ml;ilia KOikahf gbf;f Ntz;baJ Efh;Nthhpd; 
flikahFk;.  nghUspd; tptuq;fs; KOikahfTk; rhpahfTk; kw;Wk; cz;ikahfTk; 
,Uf;f Ntz;Lk;. 

 
iv. jtwhd kw;Wk; fth;r;rpfukhd tpsk;guq;fs; Fwpj;J vr;rhpf;ifAld; ,Uj;jy;  Bewarde of 

false and attractive advertisements 
  

 tpw;gidahsh;fs; ngUk;ghYk; nghUl;fs; kPjhd fth;r;rpfukhd tpsk;guq;fis 
nra;fpwhh;fs;.  vdNt> ,j;jifa Nkhrb tpsk;guq;fshy; jtwhf Ghpe;J nfhz;L Vkhwhky; 
,Ug;gNj Efh;Nthhpd; jiyaha flikahFk;. 

 
v. jtwhd jpl;lq;fs; Misleading schemes 
  

 ngUk;ghYk; tpsk;guq;fs; fth;r;rpfukhfTk; czh;r;rpahfTk; gad;gLj;jg;gLfpd;wd. 
mitfs;> Vkhw;Wk; tifapYk; jtwhfTk; ,Ue;J Efh;Nthh;fis top elj;jyhk;.   

 
 Efh;Nthh; vg;nghOJk; fth;r;rpfukhd tpsk;guq;fs; kPJ vr;rhpf;ifahfTk;> jtwhd 

tpsk;guq;fis jtph;f;fTk; Ntz;Lk;.   
 

 jpde;NjhWk; nghUl;fSf;F re;ijapy; tpw;gidia mjpfhpf;f ghpRg; nghUl;fs;> js;Sgb 
my;yJ ,ytrg; nghUl;fs; toq;Ftjd; %yk; Efh;Nthiu J}z;bg; nghUl;fis thq;f 
itf;fpwhh;fs;.   

 
 cjhuzkhf Nrhg;Gld; ,ytr rPg;G> Nrhg;gpd; tpiy kPjhd js;Sgb  xU nghUs; 

thq;fpdhy; kw;nwhd;W ,ytrk; Nghd;w tpsk;guq;fs;> nguk;ghYk; Efh;Nthh; rYifahYk; 
js;Sgb Nghd;wtw;whYk; %h;f;fkhf ,Of;fg;gLfpwhh;fs;. 

 
 ,r;#o;epiyapy; Efh;Nthh;fs; xU cz;ikia kwe;J tplf; $lhJ.  mjhtJ. 

Efh;NthhplkpUe;J tpw;gidahsh; Vw;fdNt tpiyia cah;j;jp nghUl;fis tpw;gid 
nra;Jtpl;ljpdhy;> ,ytr nghUl;fs; toq;fpdhYk; ,j;jpl;lj;jpy; mg;nghUspd; tpiyia 
jpUk;g ngw;Wtpl;lhh;.   

 
 Efh;Nthh; vg;nghOJk; vr;rhpf;if czh;Tld; ,Uf;f Ntz;Lk;.  ,y;iynad;why; ,ytr 

nghUl;fs; kPjhd Nguhirapdhy; Njitapy;yhj nghUl;fisAk; thq;fptpl tha;g;Gs;sJ. 
 

 
,e;jpahtpd; Efh;Nthhpd; chpikfs;: 
 
1986 Mk; Mz;L brk;gh;-24Mk; ehs; Efh;Nthh; ghJfhg;Gr; rl;lj;ij ,e;jpa muR 
epiwNtw;wpaJ. 

 
✓ Efh;Nthhpd; chpikfis cWjpg;gLj;Jjy; 
✓ ghjpf;fg;gl;l Efh;NthUf;F epthuzk; toq;Fjy; 
✓ jtwhd tzpf eltbf;iffis ghpNrhjpj;jy; kw;Wk; fl;Lg;gLj;Jjy; 
✓ cyfpNyNa Efh;NthUf;fhd jdpg;gl;l rl;lk; ,JNtahFk;. 

 
vi. nuhf;f urPij cWjp nra;jy; Ensuring the receipt of cash bill   
  

 nghUl;fSf;fhd ,lhg;Gld; nuhf;f urPJ cj;jputhj ml;il Nghd;wtw;iw ngWtJ 
Efh;Nthhpd; rl;lg;gbahd flikahFk;.   
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 nghUl;fspy; Vw;gLk; FiwghLfis fisa FiwjPh;tfj;jpy; Kiwapl cj;jputhj ml;il 
cjtpLfpwJ.  Neh;ikaw;w tpw;gidahsh;fs; ,Wjpahf tpiy Fiwg;G %ykhf ,lhg;G 
urPJ ,y;yhky;> nghUl;fis tpw;gid nra;fpwhh;fs;.   

 
 ngUk;ghYk; Efh;Nthh;fs; ,e;j topfspy; ,Of;fg;gLfpwhh;fs;.  ,r;#oypy; urPJ ,y;yhky; 

thq;fg;gl;l nghUl;fspy; VNjDk; Fiwfs; Vw;gl;lhy; Efh;Nthh;fs; mf;Fiwfis fisa 
Efh;Nthh; ePjpkd;wj;ij mZf KbahJ.   

 
 nghUl;fis thq;fpajw;fhd  nuhf;f urPijAk; cj;juthj ml;iliaAk; Nfl;Lg; ngWtNj 

Efh;Nthhpd; Kf;fpa flikahFk;. 
 
vii. Gfo;kpf;f filfspypUe;J nghUl;fis thq;Fjy; Buying from Reputed Shops 
 

 Efh;NthUf;Fr; rpwg;ghdJ vJntdpy; Gfo;kpf;f filfspy; my;yJ muR filfspy; 
nghUl;fis thq;FtJ rpwe;jJ vd mwpTWj;jg;gLfpwJ.   

 
 cjhuzkhf> $l;LwT filfs;> rpwg;gq;fhbfs; kw;wk; gpw> cw;gj;jpahsh;fs;> 

filf;fhuh;fs; kw;Wk; tpw;gidahsh;fs; MfpNahhpd; NkhrbfspypUe;J jg;gpf;f Nkw;fhZk; 
rpwg;Gf; filfspy; nghUl;fis thq;FtNj rpwe;jJ. 

 
viii. fs;sr; re;ijfspy; xU NghJk; nghUl;fis nfhs;Kjy; nra;ahik Never Purchase from 

Black Market. 
 

 Efh;Nthh; nghWg;ghd Fbkfdhf mtuJ flikfis epiwNtw;w Ntz;Lk;.  jdJ 
mjpfg;gbahd NjitfSf;fhf fs;sr; re;ijapy; nghUl;fis thq;Ftij vg;nghOJk; 
jtph;f;f Ntz;Lk;.   

 
 gw;whf;Fiw Neuj;jpy; Efh;Nthh; gPjpAld; nghUl;fis thq;FtJ $lhJ.  

mJkl;Lky;yhky; nghUl;fis mjpfk; thq;fp Nrkpj;J itf;ff; $lhJ.  ,e;jr; nrayhy; 
kw;wth;fSf;Fk; Njitg;gLfpd;w mstpw;F mj;jpahtrpa nghUl;fis ghJfhf;f KbAk;. 

ix. jukhd nghUl;fis thq;Fjy; Buying standardized products 
 

 ngUk;ghYk; Efh;Nthh; Fiwe;j tpiyapyhd nghUl;fis mjpfk; thq;FNthh;fs;.  Mdhy; 
mitfs; ePbj;j kw;Wk; ghJfhg;ghditfshf ,Ug;gjpy;iy.   

 
 Efh;Nthhpd; flik vd;dntd;why; jukhd nghUl;fisNa thq;Fjy; kw;Wk; cs;sijNa 

Muha;e;J juf;FwpaPl;Lld; thq;Fjy; ghJfhg;ghdjhFk;. 
 

x. cw;gj;jpahsh;fspd; mwpTWj;jy;fis gpd;gw;Wjy; Follow the Instructions of the 
Manufacturer 

 
 epWtdk; toq;fpAs;s mwpTWj;jy;fspd;gb Efh;Nthh;fs; nghUl;fis gad;gLj;j Ntz;Lk;.   

 
 cjhuzkhf kUe;Jg; nghUl;fis Fsph;rhjdg; ngl;bapy; itj;J gad;gLj;j Ntz;Lk; 

vd;W Fwpg;gplg;gl;bUe;jhy; mjd;gb gpd;gw;w Ntz;Lk;.   
 

 Kd; vr;rhpf;ifahf ghJfhg;gjd; %yk; kUe;J nghUl;fSf;F ve;jnthU NrjNkh kw;Wk; 
jPq;Nfh Vw;gLtjpypUe;J Efh;Nthh;fs; jq;fis ghJfhj;Jf; nfhs;syhk;. 

 
xi. Efh;Nthhpd; chpikfs; gw;wpa mwpT Knowledge of Consumer Rights 

 
 ,d;iwa fhyfl;lj;jpy; tpiuthf ,yhgk; <l;l Ntz;Lk; vd;w Nehf;fpy; Kbe;jtiu 

fpilf;ff;$ba gy topfspy; tpw;gidahsh;fs; Efh;Nthh;fis Vkhw;Wtij ghh;f;f 
KbfpwJ.   
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 Efh;Nthh; jdJ chpikfis gw;wp vr;rhpf;ifAld; ,Ug;gNj jiyaha flikahFk;.   
 

 xU tpahghhpapdhy; Efh;Nthh; Vkhw;wg;gLk;nghOJ mikjpahd ghh;itahshuhf ,y;yhky; 
mth; cldbahf xU Gfhiu tpahghhpapd; kPJ Efh;Nthh; ePjpkd;wj;jpy; Mjhuj;Jld; 
rkh;g;gpf;f Ntz;Lk;. 

 
Efh;Nthhpd; nghWg;Gfs; Consumer Responsibilities 
 

 Efh;Nthh; jdJ chpikfis jpwikahf ghJfhf;ftpy;iynad;why;  jdJ Nehf;fj;ij 
mila KbahJ.  jdJ nghWg;Gfis KOikahf Ghpe;J nfhs;stpy;iynad;why; 
Efh;Nthh; jdJ Nehf;fj;ij chpa Kiwapy; mila ,ayhJ.   

 
 Efh;Nthh; jdJ nghWg;G vd;dntd;gij nghUl;fis thq;Fk;nghOJk; 

gad;gLj;Jk;nghOJk; kw;Wk; nghUl;fs; kw;Wk; Nritfis EfUk;nghOJk; vg;nghOJk; 
epidtpy; nfhs;s Ntz;Lk;.   

 
 Efh;Nthhpd;  chpikfSk; nghWg;GfSk; xU ehzaj;jpd; ,U gf;fq;fshFk;.  Efh;Nthh; 

jdJ chpikfis mDgtpg;gJ Fwpg;gpl;l nghWg;ghff; nfhs;s Ntz;Lk;.   
 
 
Efh;Nthhpd; nghWg;Gfs; gpd;tUk; tifapy; gl;bayplg;gLfpd;wd. 

 
⬧ tpw;gid xg;ge;j rl;lj;jpd; tpjpfs; kw;Wk; epge;jidfs;gb nghUSf;fhd  tpiyia 

Efh;Nthh;fs; nrYj;j Ntz;Lk;. 
 

⬧ nghUl;fis Efh;Nthhpd; ,Ug;gplj;jpy; toq;FkhW tpw;gidahsiu Nfl;Lf;  nfhs;tJ 
mthpd; nghWg;ghFk;.  Efh;Nthh; mg;nghUl;fis Fwpj;j Neuj;jpy; ngw;Wf;  nfhs;tJ 
mthpd; flikahFk;.  
 

⬧ xg;ge;jr; rl;lj;jpd;gb Fwpj;j Neuj;jpy; nghUl;fis Efh;Nthh; ngw;Wf; 
nfhs;stpy;iynad;why; mjdhy; Vw;gLk; el;lj;jpw;F mtNu nghWg;ghthh;. 
 

⬧ Efh;Nthh; nghUl;fis ngw;Wf; nfhz;L jhkjkhf tpw;gidahsUf;F gzk; 
 nrYj;jpdhNyh my;yJ nghUl;fSf;F Nrjk; Vw;gLj;jptpl;lhNyh mjw;fhd e~;l<L 
 ju Ntz;baJ Efh;Nthhpd; flikahFk;. 
 

⬧ Efh;Nthh; jq;fsplkpUe;J nghUl;fis mjd; tpjpKiwfspd;gb kw;Wk; 
Kd;ndr;rhpf;ifAld; mg;nghUl;fis gad;gLj;j Ntz;Lk;. 
 

⬧ Efh;Nthh; nghUl;fs; kPjhd jdJ Njitia njspthf tpw;gidahshplk; 
 ntspg;gLj;j Ntz;Lk;. 
 

⬧ Efh;Nthh; nghUl;fis thq;Ftjw;F Kd;ghf fl;lhak; nghUl;fs; kPjhd tpiy> juk; 
 kw;Wk; msT Mfpa jfty;fis KOikahf ghh;f;f Ntz;Lk;. 
 

⬧ Efh;Nthh; nghUlo;fis thq;Fk;nghOJ tpw;gidahshplkpUe;J nghUl;fSf;fhd 
 cj;juthj fhyj;ij mjd; cj;juthj ml;ilia ghh;j;J njhpe;J nfhs;tJld; 
 mjid Nfl;L ngw;Wf; nfhs;s Ntz;Lk;.  
  

⬧ cj;juthj ml;ilapy; tpw;gidahshpd;  fil Kj;jpiuiaAk; kw;Wk; 
ifnaOj;ijAk; ngw;Wf; nfhs;s Ntz;Lk;. 
 

⬧ Efh;Nthh; nghUl;fspy; VNjDk; Fiw Vw;gl;lhNyh my;yJ Nritf;FiwT 
 Vw;gl;lhNyh Efh;Nthh; FiwjPh;tfj;jpy; Gfhiu rkh;g;gpf;f Ntz;Lk;. 
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⬧ nghUl;fspd; juj;jpy; Efh;Nthh; vt;tpj rkurKk; nra;J nfhs;sf;$lhJ.  Efh;Nthh; 
 ISI, mf;khh;f;> FPO Nghd;w juf;FwpaPL rhd;Wfis kw;Wk; milahsf; FwpaPLfis 
 ,uf;fpwjh vd;W ghh;j;Jf; nfhs;s Ntz;Lk;. 
 

⬧ tpsk;guq;fs; %yk; nghUl;fspd; juk; kpifg;gLj;jp fhz;gpf;fg;gl;lhy; mij  Efh;Nthh; 
Vw;Wf; nfhs;sf;$lhJ.  tpsk;guq;fs; %yk; fhz;gpf;fg;gLk; mk;rq;fSk; 
 cz;ikahd mk;rq;fSk; Ntwhf ,Ue;jhy; mJgw;wp tpw;gidahshplNkh my;yJ 
tpsk;gug;gLj;JNthhplNkh mj;jftiy njhptpf;f Ntz;Lk;. 

⬧ Efh;Nthh; jdJ chpikfshf> ghJfhg;G> nghUl;fs; gw;wpa jfty;> Njh;e;njLj;jy;> 
 FiwjPh;tfj;jpy;  njhpag;gLj;Jjy;> nghUl;fisg; gw;wpa jfty;fis Nfl;Lg; 
 ngWjy; Nghd;wit cs;sJ vd;gij fl;lhak; Ghpe;J nfhs;s Ntz;Lk;.   
 

 Nkw;fhZk; chpikfs; kWf;fg;gl;lhy; 1986Mk; Mz;L  Efh;Nthh; ghJfhg;G rl;lj;jpd;gb 
FiwjPh;tfj;jpy;  clNd Kiwapl Ntz;Lk;. 
 
Efh;Nthh; chpikfs;: Consumer Rights 
 

 tpahghu Row;rpapy; Efh;Nthh;jhd; Kf;fpa Gs;spahf fUjg;gLfpwhh; vd;W etPd re;ijapay; 
fUj;J mq;fPfhuk; toq;FfpwJ.  Efh;Nthhpd;  Njit kw;Wk; tpUg;gq;fs; Fwpj;jhd jpUg;jp 
tpahghuj;jpd; Kjd;ikahd kw;Wk; jiyaha Nehf;fkhFk;.  

 
 cz;ikapy; Efh;Nthh; czh;tJ vd;dntdpy; tpahghhpfs; jukw;w nghUl;fis 

mlf;ftpiyiatpl mjpf tpiyf;F tpw;gid nra;tjhf vz;Zfpwhh;fs;.  Efh;Nthhpd; 
tpUg;gq;fs; kw;Wk; Njitfis ghJfhf;f Ntz;Lnkdpy; mitfis mth;fSf;fhd 
chpikfis czuitg;gJ kl;LNk MFk;. 

 
 Efh;Nthh; chpik vd;gjw;F tpsf;fkhf juj;jpd; kPjhd nghUl;fisg; gw;wpa jfty;> 

,ay;G> msT> J}a;ik> tpiy> nghUl;fs; kw;Wk; Nrit kPjhd jumsT Mfpait MFk;.  
tpahghuj;jpy; Nkhrbahd nray;fspypUe;J Efh;Nthh; ghJfhf;fg;gl Ntz;Lk;.  

 
 Efh;Nthh; jdJ chpikfs; gw;wp czh;e;J nfhs;s Ntz;Lk;.  ,e;jpahtpy; Efh;Nthhpd; 

chpikfs; gw;wp njspthf rl;lj;jpy; tiuaWf;fg;gl;Ls;sJ.  Kf;fpa rl;lkhf 1986Mk; 
Mz;L ,aw;wg;gl;l Efh;Nthh; ghJfhg;G rl;lkhFk;.   

 
 jdpegh;> epWtdk;> ,e;J $l;Lf; FLk;g epWtdk; kw;Wk; $l;Lg;gq;F epWkk; Mfpatw;iw 

cs;slf;fpaNj ,r;rl;lj;jpd; Kf;fpa mk;rkhFk;.   
 

 Kd;dhs; mnkhpf;f [dhjpgjp jpU. [hd; F. nfd;db mth;fs;> “mbg;gilahd Efh;Nthh; 
chpik vd;gJ ghJfhg;gpy; chpik> jfty; ngWk; chpik> Njh;e;njLf;Fk; chpik kw;Wk; 
Nfl;Fk; chpik” vd;W $Wfpwhh;.   

 
 etPd re;ijapd; kd;dh;fshf Efh;Nthh;fs; fUjg;gLfpwhh;fs;.  Mdhy;> cz;ikapy; 

mt;thwpy;iy.  Efh;Nthh; ghJfhg;G rl;lj;jpy; Efh;Nthhpd; gy;NtW chpikfshf 
cWjpahf $wg;gl;Ls;sJ.  mt;Thpikfisg; gw;wp gpd;tukhW tpthjpf;fyhk;. 

 
i. cly;ey ghJfhg;G chpik kw;Wk; ghJfhg;gpw;fhd chpik Right to Protection of Health and 

Rights Safety 
 

 rpy jahhpg;Gg; nghUl;fs; Efh;Nthhpd; cly;eyk;> nrhj;Jfs; kw;Wk; tho;T Kiwapy; 
mghaj;ij Vw;gLj;jf; $bajhf ,Uf;fyhk;.  mj;jahhpg;Gfs; Efh;Nthhpd; eyDf;F jPq;F 
tpistpf;ff;$bajhf ,Uf;fyhk;.   

 rpwe;j cjhuzkhf czT Nrh;f;iffs;> epwkpfs;> czTg;ghJfhg;G ,urhadq;fs; 
Mfpait MFk;.  cly;eyf; NfhshWfs; kw;Wk; MNuhf;fpa  mghaq;fs; vOk; tha;g;Gfs; 
Kw;wpYk; Fiwf;fg;gl Ntz;Lk;.   
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 czTfs; kw;Wk; kUe;Jfs; Efh;Nthhpd; capiuf; fhg;ghw;WtjhfTk; capUf;F ghJfhg;G 
mspg;gjhfTk; ,Uf;f Ntz;Lk;.  

 
 ,d;iwa #oypy; jw;Nghija rl;lq;fs; ghJfhg;gpy;yhj nghUl;fis jahhpg;gNjh my;yJ 

tpw;gid nra;tNjh $lhJ vd;w flik tpw;gidahsh;fSf;Fk; kw;Wk; cw;gj;jp 
nra;gth;fSf;Fk; cs;sJ. 

 
II. jfty; ngWk; chpik Ritht to be informed 
 

 nghUl;fis thq;Fk;nghOJ Efh;Nthh; mg;nghUl;fisg; gw;wpa midj;J tpjkhd 
jfty;fisAk; Nfl;Lg; ngw Ntz;Lk;.  

 
 tpsk;guk; kw;Wk; ngahply; nray;%yk; nghUl;fisg; gw;wpa tptuk; mjd; fl;Lkk; kPJ 

njspthf ntspg;gLj;jg;gl;l Ntz;Lk;.  ,jd; cl;nghUs; vd;dntd;why; nghUl;fis 
cw;gj;jp nra;gtUk; tpepNahfpg;gtUk; mg;nghUl;fisg;  gw;wpa jfty;fis KOikahf 
ntspg;gLj;j Ntz;Lk; vd;W Efh;Nthh; vjph;ghh;f;fpd;wdh;.   

 
 nghUl;fspd; ngah;> mjd; fyit> gad;gLj;Jk; msT> cw;gj;jp nra;j ehs;> 

fhyhtjpahFk; ehs;> jahhpg;G gphpT vz;> vr;rhpf;if Nghd;w tptuq;fs; fz;bg;ghf mjd; 
fl;Lkk; kPJ fhzg;gl ntz;Lk;.  NkYk;> nghUl;fspd; tpiy> mjd; jahhpg;ghsh; ngah;> 
thpAld; my;yJ thpapy;yhj tpiy MfpaitAk; njspthf Fwpg;gplg;gl Ntz;Lk;. 

 
iii. Njh;e;njLf;Fk; chpik Right to Choose 
 

 etPd re;ijapaypd; jj;Jtk; kw;Wk; jiyaha Nehf;fk; vd;gJ Efh;Nthiu jpUg;jp 
nra;tJ vd;gjhFk;.  Efh;Nthiu cr;rgl;r mstpy; jpUg;jpgLj;Jtjd; %yk; xU 
mwpthh;e;j tpahghhp my;yJ cw;gj;jpahsh; jdJ ,yhgj;ij mjpfg;gLj;jpf; nfhs;fpwhh;.   

 
 Efh;Nthiu kdepiwT nfhs;s gutyhd nghUl;fspd; Njh;tpid jufpwhh;fs;.  “Njh;T” 

vd;gJ gue;j topfspy; juk;> tpahghuf;FwpaPL> epahakhd tpiy Nghd;wtw;wpd; 
mbg;gilapy; nghUl;fis mjd; epwk;> juk; tbtikg;G kw;Wk; msT Mfpatw;iwf; 
nfhz;L tpUk;gpa topfspy; Njh;e;njLg;gjhFk;. 

 
iv. nrtpkLf;Fk; chpik Rights to be Heard 
 

 Efh;Nthh; jdJ mjpUg;jp kw;Wk; fUj;J NtWghLfis KOkdJld; ntspg;gLj;JtJld; 
kw;Wk; gjpT nra;a Ntz;Lk;.   

 
 tzpf epWtdq;fs; Efh;Nthhpd; Gfhh;fs; kw;Wk; Fiwfis jpwe;j kdJlDk; fUiz 

kdg;ghd;ikAlDk; nrtp kLf;f Ntz;Lk;.   
 

 midj;J tzpf epWtdq;fSk; Efh;Nthhpd; Fiwfis fz;lwpa jdpahd Jiw my;yj 
gFjp my;yJ gphpit Vw;gLj;j Ntz;Lk;. 

v. epthuzk; fhZk; chpik Right to seek Redressal 
 

 ,e;jr; nray; Ke;ija eltbf;iff;F NkNy cs;sJ.  Gfhh;fSk; mjw;fhd ghJfhg;G 
eltbf;iffSk; Nfl;fg;gl Ntz;bait my;y.  Mdhy; ghjpf;fg;gl;lth;fSf;F chpa 
fhyj;jpw;Fs; ,og;gPL toq;fg;gl Ntz;Lk;.   

 
 Efh;Nthhpd; Gfhh;fs; kw;Wk; ghjpf;fg;gl;lth;fspd; Nfhhpf;iffis cldbahf rhp nra;a 

Ntz;Lk; FiwjPh;g;G nraypdhy; Efh;Nthh; ek;gpf;if mjpfhpf;Fk; kw;Wk; thq;Fgth;fSf;Fk; 
epahak; fpilf;Fk;.   

 
 xU Fwpg;gpl;l fhy ,ilntspapy; cz;ikahd $w;WfSf;F epahakhd kw;wk; cWjpahd 

jPh;T fpilf;Fk; vd;w ek;gpf;ifia Vw;gLj;j Ntz;Lk;. 
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vi. Efh;Nthh; fy;tp chpik Right to Consumer Education 
 

 Efh;Nthh; tho;ehs; KOtJk; jd;Dila chpikiag; gw;wp mwpe;jtuhf ,Uf;fpwhh;.   
 

 Efh;Nthh; jd;Dila nghUl;fs; kPjhd vjph;ghh;g;gpy; FiwghLfs; ,Ue;jhy; jdf;fhd 
chpikiag; gad;gLj;jp mjw;fhd epthuzj;ijg; ngWtjpy; Kidg;ghf ,Uf;f Ntz;Lk;.   

 
 gy Efh;Nthh; mikg;Gfs; kw;wk; rpy rpwg;G ngw;w njhopy;fs; ,e;j tifapy; Efh;Nthh; 

fy;tp toq;Fjy; rhh;ghf gq;nfLf;fpd;wd. 
 
vii. tho;f;ifj;ju chpik Right to quality of Life 
 

 tho;tpd; juk; vd;gJ rKjhaj;jpy; kf;fs; eykhf ,ug;gijf; Fwpf;Fk; kw;Wk; kf;fs; 
thOk; #oypd; jdpg;gl;l kw;Wk; ey;tho;itf; Fwpf;fpwJ.   

 
 Efh;Nthhpay; vd;gJ tho;f;ifapd; Nkk;gl;l juj;ijf; Fwpf;Fk;.  ,jd; nghUs; ahnjdpy; 

Efh;Nthpd;; tho;f;ifj; juj;ij ghjpf;fpd;w Rw;Wr;#oy; gpur;rpidfs; kw;Wk; kf;fs; thOk; 
#oypy; Vw;gl;l khw;wq;fisAk; Fwpf;Fk;  

 
 khwhf $wpdhy;  fhw;W khRghL> ePh; khRghL czT khRghL> xyp khRghL kw;Wk; njhopy; 

kakhf;fyhy; mjpfkhd kf;fs; Ntiytha;g;gpw;fhf ,lk;ngah;jy; Mfpait  MFk;.   
 

 rhkhdpa kf;fspd; r%fr; nryTfs; mth;fspd; r%f eyd;fistpl mjpfkhFk;.  khw;whf 
$w Ntz;Lnkdpy; xt;nthU tifahd khRghLk; r%fj;jpd; eyd;fis ghjpf;fpd;w 
tifapy; mikfpwJ. 
 

 tzpf epWtdq;fs; kdpjth;f;fj;jpw;fhd r%fg; nghWg;Gld; cw;gj;jp kw;Wk; ntspaPL 
nra;ag;gl Ntz;Lk;.  
 

 cw;gj;jpahsh;fs; jtph;f;f Kbahj fopTfs; kw;Wk; fopTePiu ntspNaw;Wk;nghOJ 
Rw;Wg;Gwr;#oy; kw;Wk; kdpjh;fis ghjpf;fhj tz;zk; ,Uf;f Ntz;Lk;. 
 

  
viii. Efh;Nthh; ghJfhg;G chpik Right to Consumer Protection 
 

 Efh;Nthh; jdJ chpikfs; kw;Wk; ghpth;j;jidfSf;F mthplk; tpopg;Gzh;it Vw;gLj;jp> 
mthpd; FiwfSf;F jPh;T fhz Clfj;jpd; %yk; tpsk;gug;gLj;j Ntz;Lk;.   

 
 Efh;Nthh; jdJ tho;f;if kw;Wk; MNuhf;fpaj;jpw;F mghafukhd nghUl;fs; kw;Wk; 

NritfSf;F vjpuhf ghJfhj;Jf; nfhs;s chpik cz;L.  juf;Fiwthd $WfSld; 
cw;gj;jp nra;ag;gLk; my;yJ ghJfhg;G tpjpKiwfSf;F ,zq;fhj Ez;ziyf; 
fUtpfisg; gad;gLj;Jtjhy; mijg; gad;gLj;Jk; gadhspfs; fLikahd cly; HPjpahd 
jPq;fpid mtsh;fSf;F Vw;gLj;jyhk;.   

 
 Efh;Nthh; jdJ gl;lwpTld; I.S.I FwpaPL cs;s kpd;rhu cgfuzq;fis gad;gLj;j 

Ntz;Lk;.  ,jdhy; cw;gj;jpahsh;fs; jukhd nghUl;fis kl;LNk jahhpf;f Ntz;Lk; vd;w 
vz;zj;ij Vw;gLj;j Ntz;Lk;. 

 
iv. mbg;gil NjitfSf;fhd chpik Right to Basic Needs 
 

 xt;nthU Efh;NthUf;Fk; mbg;gilj; Njitfshd czT> cil kw;Wk; Rj;jkhd ePh; 
kw;Wk; MNuhf;fpakhd #oYf;fhd mbg;gilfis ngWtjw;F chpik cz;L.  ,J 
Gjpjhf Nrh;f;fg;gl;l Efh;Nthh; chpikahFk;.  ,it kdpj tho;f;ifapd; juj;ij 
Nkk;gLj;JfpwJ. 
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myF – 6 
Efh;Nthh; ghJfhg;G  

FiwjPh;g;G nray;Kiw  
mj;jpahak; - 18 

 
Fiw jPh;g;G nray;Kiw kw;Wk; Njit Grivance and Need Redressal Mechanism 
 

 Efh;Nthh; jq;fs; chpikfs; kw;Wk; rYiffisg; gw;wp mwpahkNyNa nghJthf 
Ruz;lg;gLfpwhh;fs;.  ,e;j etPd cyfpy;> Efh;Nthh; tzpfj;jpd; Kf;fpa gFjpahf 
cs;sdh;.   

 
 mth;fs; ntw;wpia my;yJ tpahghuj;jpd; KbTfisj; jPh;khdpf;fpwhh;fs;.  ,Ug;gpDk; 

tpw;gidahsh;fsplkpUe;J gy topfspy; mth;fs; Ruz;lg;gLfpwhh;fs;.  Vnddpy;: 
jahhpg;GfisAk; NritfisAk; gw;wpa tpopg;Gzh;T ,y;iy.   

 
 thbf;ifahsh;fisf; fhg;ghw;Wtjw;F murhq;fk; Njitahd eltbf;iffis vLf;Fk; 

,e;j #oypy; jpUg;jpaspj;jy; jpUj;jk; topKiw Kf;fpakhdJ ,e;j (mj;jpahak;) Fiw 
jPh;g;G nray;Kiw gw;wp ,e;jpahtpy; tpsf;Ftjw;F xU Kaw;rpahFk;. 

 
kfhj;kh fhe;jp (Mahatma Gandhi) thbf;ifahsiug; gw;wp RwpajhtJ 
 
     “xU thbf;ifahsh; ek; tshfj;jpy; kpf Kf;fpakhd ghh;itahsh; mthh;.  mth; ek;ik 
rhh;e;J ,Uf;ftpy;iy.  ehk; mtiur; rhh;e;J ,Uf;fpNwhk;.   mth; ek; Ntiyapy; FWf;fPL my;y 
mth; Nehf;fk;.  mth; ek;Kila tpahghuj;jpd; ntspg;ghL my;y.  mth; mjpy; xU gFjpahf 
,Uf;fpwhh;.  mtiur; Nrtpg;gjd; %yk; ehk; mtUf;F xU cjtp nra;atpy;iy.  mt;thW 
nra;a ekf;F tha;g;gspj;jjd; %yk; mth; ekf;F xU cjtp nra;fpwhh;” 
 

 etPd re;ijapaypd; jj;Jtj;jpd; fPo;> Efh;Nthh; uh[hthf (muruhf) ,Uf;f Ntz;Lk; 
kw;Wk; tpahghuj;jpy; Efh;NthUf;F: mjpfgl;r jpUg;jp toq;f vjph;ghh;f;fg;gLfpwJ.  Mdhy; 
cz;ikapy;> Efh;Nthh; njhlh;e;J Ruz;lg;gLfpwhh;fs;.  

 
 ,e;jpahit vLj;Jf;nfhz;lhy; gy nghUl;fspd; gw;whf;fiw cs;sJ.  rpy epWtdq;fs; 

re;ij ,lj;jpy; VfNghf mjpfhuq;fis mDgtpf;fpd;wdh;. 
 

 Efh;Nthh; ngUk;ghz;ikahdth;fs; jq;fs; chpikfis mwptjpy; 
mwpahikaw;wth;fshfTk; fy;tpawptw;wth;fshfTk; cs;sdh;.   

 
 mth;fs; Viofshf cs;sdh;> mth;fspilNa xw;Wik ,y;iy.  ,e;j fhuzq;fspdhy;> 

Efh;Nthh; ngUk;ghYk; jq;fs; chpikia ,of;fpd;wdh;. 
 

 jtwhd tpsk;guq;fs;> juk; Fiwe;j nghUl;fs;> rpW (gpd;dk;) vilfs; kw;Wk; mstPL> 
mjpfg;gbahd nryTfs; Mfpatw;wpd; %yk; ngUk;ghYk; mth;fs; Ruz;lg;gLfpd;wdh;. 

 
Efh;Nthh; kd;wk; Consumer Councils 
 

 Efh;Nthh; ghJfhg;Gr; rl;lk;> Efh;Nthh; tpopg;Gzh;itg; gug;Gtjw;fhf kj;jpa khepy kw;Wk; 
khtl;l mstpyhd Efh;Nthh;g; ghJfhg;G kd;wj;ij epWt tif nra;Js;sJ.  
  

 kd;wj;jpd; jiyaha Nehf;fk; Efh;Nth; chpikfis Nkk;gLj;JtJ kw;Wk; ghJfhg;gJ 
MFk;. 
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%d;W mLf;F ePjpkd;wq;fs; Three Tier Courts or Quasi judiciary 
 
Efh;Nthh; ghJfhg;Gr; rl;lk;: 1986 Efh;NthUf;F jPh;T toq;fp %d;W mLf;F jPh;T kd;wj;ij 
Vw;gLj;j tif nra;Js;sJ.  ,jd; nghUl;L fPo; Fwpg;gplg;gl;Ls;s mikg;Gfs; 
Vw;gLj;jg;gl;Ls;sJ. 
 

 khtl;l Efh;Nthh; Fiw jPh;g;G Mizak; my;yJ khtl;l kd;wk;. 
 khepy Efh;Nthh; Fiw jPh;g;G Mizak;  my;yJ khepy Mizak; 
 Njrpa Efh;Nthh; Fiw jPh;g;G Mizak; (NCDRC) my;yJ Njrpa Mizak; 
 Fiw jPh;g;G nray;Kiw fl;likj;jy; (Structure of Redressal Mechanism) 

 
FiwjPh;g;G nray;Kiw fl;likj;jy; Structure of Redressal Machanism 
  

Njrpa Mizak; र.1 Nfhbf;F Nky; 
khepy Mizak; र.20 yl;rk; Kjy; र.1 Nfhb tiu  
khtl;l kd;wk; र.20 yl;rk; 

 
khtl;l kd;wk; Distict Forum: 
 

 1986 Mk; Mz;bd; Efh;Nthh; ghJfhg;Gr; rl;lk; kw;Wk; mjd; gphpT 9 Mfpatw;wpd;gb> 
xt;nthU khtl;lj;jpYk; xU khtl;l kd;wj;ij %yk; khtl;lj;jpy; ghjpf;fg;gl;l Efh;Nthh; 
eyidg; ghJfhf;f vd;W xt;nthU khtl;lKk; mtrpak;.  

 
 khepy muR mij nra;a jFjpAilajhf ,Ue;jhy; xU khtl;l kd;wKk; xd;Wf;F 

Nkw;gl;l khtl;l kd;wq;fis cUthf;f KbAk;. 
 

 xU Efh;Nthh; jdJ Fiwtpid Efh;Nthh; kd;wj;jpy; jhf;fy; nra;ayhk;.   kd;wj;jpy; 
Gfhh; nra;ayhk;.   

 
 kj;jpa my;yJ khepy mur my;yJ Efh;Nthh; FOtpw;F Gfhu; nra;ayhk;.  vdNt> 

ghjpf;fg;gl;l eguhy; kl;LNk Gfhh; mspf;fg;gl Ntz;Lk; vd;W mtrpakpy;iy.  mth; 
rhh;ghf kw;wth;fSf;F Gfhh; nfhLf;f chpik cz;L.   
 

cWg;gpdh;fs; members 
 

 xU egh; my;yJ ahh; xU khtl;l ePjpgjpahtjw;F jFjpAilath; mjd; jiytuhf 
epakpf;fyhk;. 

 
 fzf;fpay;> njhopw;Jiw> nghJ tptfhuq;fs; my;yJ eph;thfk; njhlh;ghd gpur;ridfs; 

njhlh;ghf NghJkhd mwpT my;yJ mDgtk; cs;sth;fs; my;yJ mth;fsJ jpwid 
ntspg;gLj;jf;$ba ,uz;L cWg;gpdh;fs;> me;j ,J Nghd;w ,uz;L cWg;gpdh;fspy; xUth; 
xU ngz;zhf ,Uf;f Ntz;Lk; vd;W rl;lk; typAWj;JfpwJ. 

 
mjpfhu vy;iy Jurisdiction 
 

 khtl;l ePjpgjp my;yJ mjw;F ,izahf egh; mjd; jiytuhf epakpf;fg;gLfpwhh;. 
khtl;l kd;wk; jd;Dila mjpfhu vy;iyf;F cl;gl;L Nfhhpf;iffis kl;Lk; jPh;Tf;F 
Vw;Wf;nfhs;syhk;.   

 

 ruf;Ffs; my;yJ Nritfspd; kjpg;G kw;Wk; ,og;gPl;Lj; njhif र.20 yl;rj;jpw;Fk; 
kpifahf el;l <LNfhUk; Nfhhpf;iffis kl;Lk; khtl;l kd;wk; ifahs Ntz;Lk;.  
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mjpfhuk;  Powers 
 

 khtl;l kd;wj;jpw;F Kd; xt;nthU tof;FfSk; ,e;jpa jz;lidr; rl;lj;jpd; gphpT 193 
kw;Wk; 228 Mfpatw;wpd; cl;gphpTfSf;F cl;gl;l ePjpkd;w eltbf;iffshf fUjg;gLk;> 
me;j khtl;l kd;wq;fs; chpikapay; ePjp kd;wq;fshf fUjg;gLk;. 

 

 Gfhhpd; kjpg;G: र.20 yl;rk; &gha;f;FNky; ,Ue;jhy;> khepy Mizaj;jpy;jhd; Gfhh; 
mspf;fg;gl Ntz;Lk;.  NkYk; khtl;l kd;wk; epahakhd th;j;jf eilKiwfspy; 
FiwghLs;s nghUl;fspd; tpw;gidfs; my;yJ nghUl;fspd; tpdpNahfk; my;yJ 

Nritfspd; Fiwghl;bd; kjpg;G र.20 yl;rj;jpw;F Nkyhff; ,Uj;jy; $lhJ. 
 
jw;NghJ 620f;Fk; Nkw;gl;l khtl;l kd;wq;fs; kw;Wk; 30f;Fk; Nkw;gl;l khepy Mizak; 
nray;gl;L tUfpwJ. Njrpa Efh;Nthh; Fiw jPh;f;Fk; Mizak; (NCDRC) vd;w mikg;G 
Efh;Nthh; Fiw jPh;g;gpd; jiyikaplkhf nray;gLfpwJ.  cr;rf;fl;lj;jpy; GJnly;ypapy; 
mike;Js;sJ. 
 
Efh;Nthh; kd;wj;jps; ed;dlj;ij> mjpfhu vy;iy  

1. khtl;l Efh;Nthh; kd;wk; Nritfspd; Fiwghl;bd; kjpg;G र.20 yl;rj;jpw;F Nkyhff; ,Uj;jy; 
$lhJ. Nritfspd; Fiwghl;bd; kjpg;G र.20 yl;rj;jpw;F Nkyhff; ,Uj;jy; $lhJ र.20 ,yl;rk; 
tiu toq;fg;gLk;> 

2. khepy Mizf;FOTf;F  र.20 ,yl;rj;jpw;Fk; Nkyhd kjpg;G kw;Wk;  xU Nfhb &gha; kjpg;G> 
3. Njrpa Mizak;> xU Nfhb &gha; kjpg;gpyhd kjpg;ghFk;. 
 
Nky;KiwaPl;L kd;wk; Appellate Forum 
 

 khtl;lf; fUj;Jf;fsk; khepy Mizaj;jpw;F mDg;gpa cj;juTf;F vjpuhf KiwaPL 
nra;a KbAk;. 

 
khepy Efh;Nthh; Fiw jPh;g;G Mizak; my;yJ khepy Mizak;. 
 

 ,e;j Mizak; khepy mstpy; nray;gl;L Fiwg;ghl;L jPh;g;ghizak; vd 
miof;fg;gLfpwJ.  ruf;F kw;Wk; Nritfs; njhlh;ghf vOk; Gfhh;fs; ,e;j 
jPh;g;ghizaj;jpd; nray; vy;iyf;Fs; mlq;Fk;.   

 
 tpw;fg;gl;l ruf;fpy; Vw;gLk; gOJfs; kw;Wk; juf;Fiwfs; kw;Wk; epahakw;w kw;Wk; jil 

nra;Ak; tzpf eilKiwfSf;F (Unfair Restrictive Trade practices). Nehf;fj;jpw;fhf 
tzpf Efh;Nthh; ghJfhg;G mikg;G Mizak; vd;w ngahpy; Jtq;fg;gl;L ntw;wpfukhf 
nray;gl;L tUfpwJ. 

 
cWg;gpdh;fs; Members 
 

 cah;ePjp kd;wj;jpd; ePjpgjpahf rk;ke;jg;gl;l khepy murhy; gjtp mkh;j;jg;gl;l egh; me;j 
Mizaj;jpd; jiytuhf epakpf;fg;glyhk;. 

 
 ePjp> Neh;ik> ehzak; nfhz;l kw;Wk; Nghjpa mwpT kw;Wk; mDgtk; nfhz;l 

ehh;fisNah my;yJ nghUshjhk; rl;lk;> tzpfk; kw;Wk; njhopy; eph;thfk; Nghd;w 
Jiwfspd; Vw;gl;Lk; rpf;fy;fisf; ifahSk; jpwid nfhz;lth;fisAk; epakpf;fyhk;. 

 
mjpfhu vy;iy Jurisdiction 
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 र.20 yl;rj;jpw;F kpifahf Mdhy; &gha; 1 Nfhbf;Fs;shf tpw;fg;gl;l ruf;Ffs; kw;Wk; 
Nrit njhlh;ghf vOk; Fiw kDf;fis tprhhpf;Fk; mjpfhuk; khepy Mizaj;jpw;F 
toq;fg;gl;Ls;sJ. 

 
 khepy kd;wj;jpd; jPh;g;GfSf;F vjpuhf Nky;KiwaPL nra;ag;gl;l kDf;fis tprhhpj;J 

jPh;g;G toq;Fk; mjpfhuk; khepy Mizaj;jpw;F toq;fg;gl;Ls;sJ. 
 
 Nkw;$wpa Kfikapd; mjpfhhpfSf;F rl;lj;jpd;  Nehf;fj;jpw;fhf Njitg;gLk; jfty;fis 

toq;Fk; mjpfhuk; 
 
Nky;KiwaPl;L kd;wk; Applicate Forum 
 

 khepy Efh;Nthh; jPh;ghak; khtl;l kd;wj;jpd; jPh;g;Gfis khw;wpaikf;fNth my;yJ 
nfhLj;j jPh;g;ig cWjp nra;Njh Miza gpwg;gpf;f mjpfhuk; ngw;Ws;sJ. 

 
 khepy Efh;Nthh; jPh;ghizapy; mwptpj;j jPh;g;ig Vw;Wf;nfhs;shj egh; Njrpa 

jPh;g;ghizaj;jpy; jPh;g;G mspf;fg;gl;l ehspypUe;J 30 ehl;fSf;F Nky;KiwaPL nra;ayhk;. 
 
Njrpa Efh;Nthh; FiwjPh;g;G Mizak; my;yJ Njrpa Mizak; National Consumer Disputes 
Reressel Commission 
 

 ,t;tikg;G Efh;Nthh; ghJfhg;G rl;lk; 1986d; fPo; xU gFjp ePjpkd;wkhf 1988Mk; Mz;L 
Vw;gLj;jg;gl;lJ.  ,jd; jiyikaYtyfk; GJnly;ypapy;  ,aq;fp tUfpwJ.   

 
 ,t; jPh;g;ghizak; cr;rePjpkd;wj;jpypUe;J Xa;T ngw;w ePjpgjpia jiytuhf nfhz;L 

,aq;fp tUfpwJ.  ,t;tikg;G Njrpa jPh;g;ghizak; vd;Wk; miof;fg;gl;L tUfpwJ. 
 
cWg;gpdh; Members: 
 
Njrpa FiwjPh;g;G Mizak; mwptpg;gpd; %yk; epWtg;gl;l ,t;tikg;gpd;. 

 5 cWg;gpdh;fs; ,lk; ngw;Ws;sdh;fs; 
 mth;fspy; xUth; ePjp Jiwia rhh;e;jtuhf ,Uf;f Ntz;Lk;. 
 Vida egh;fs; gpwJiwfspy;> mwpT> Mw;wy;> mDgtk; ngw;wtuhf ,Uf;f Ntz;Lk;. 
 ,t;tikg;gpy; ngz; cWg;gpdh; ,Uf;f Ntz;Lk;. 

 
mjpfhu vy;iy Jurisdiction 
 

 Efh;Nthh; ghJfhg;G rl;lk; 1986 gphpT 21d; fPo; Fwpg;gplg;gl;Ls;s mjpfhuk; ngw;Ws;sJ. 
 &gha; 1 Nfhbf;F vQ;rpa Gfhh; kDf;fis tprhhpj;jy;. 
 Nky;KiwaPl;bd;  kDtpid tprhhpj;jy; kw;Wk; khepy jPh;g;ghizak; mwptpj; 

jPh;g;ghizia khw;Wjy;. 
 khtl;l kd;wk; kw;Wk; khepy jPh;g;ghizaj;jplkpUe;J Njitahd Mtzq;fis Nfl;L 

ngw;W> mjdbg;gilapy; chpa Mizfs; gpwg;gpj;jy;. 
 
mjpfhuq;fs; Powers 
 

 Njrpa jPh;g;ghizak; Gfhh; kDf;fis tprhhpf;Fk; Kiwfspy; xUkpj;j nray;Kiwfis 
gpd;gw;w jdJ mjpfhuj;ij nrYj;Jjy;. 
 

 vjph; fl;rpfSf;F xU fl;rpahy; jahhpf;fg;gl;l Mtzq;fspd; gbfis toq;Ftjpy; 
Kd;Dhpik. 
 

 Njrpa Mizaj;jhy; tpiuthf Mtzg; gbfis toq;fg;gl Miz gpwg;gpj;jy;. 
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 Efh;Nthh; ghJfhg;Gr; rl;lj;jpd; Nehf;fq;fs; rpwg;ghf nray;gLj;jg;gl;l jdJ 
mjpfhuq;fis gad;gLj;Jjy; Mizak; kw;Wk; khtl;l kd;wq;fspd; nray;ghl;il 
mth;fspd; jd;dpr;irahf nray;gl mitfspd; mjpfhuj;jpy; jiyaplhJ ,Uj;jy;. 

 
Nky;KiwaPl;L kd;wk; Appellate Forum 
 

 Efh;Nthh; ghJfhg;G rl;lk; 1986 gphpT 23d; fPo; Njrpa jPh;g;ghizak; nfhLj;j jPg;gpiz 
vjph;j;J ghjpf;fg;gl;l egh; jPh;g;ig ngw;w 30 ehl;fSf;Fs; ePjpkd;wj;jpy; KiwaPL 
nra;ayhk;. 

 
Efh;Nthh;  tpopg;Gzh;it Vw;gLj;Jk; jd;dhh;t epWtdq;fs; Voluntary Organizations for 
Consumer 
 

 nghUl;fis thq;fp gad;gLj;Jk; xU jdpegNuh my;yJ xU FLk;gk; Efh;Nthuhf 
,Uf;fyhk;.  jd;dhh;t Efh;Nthh; mikg;G vd;gJ Efh;Nthhpd; chpik kw;Wk; eyid 
ghJfhj;jpl Vw;gLj;jg;gl;l mikg;ig Fwpf;Fk;. 

 
Nehf;fq;fs; Objectives  
 

 Efh;Nthh; tptfhuj; Jiw vd;w mikg;ig Efh;Nthh; eyepjpia Vw;gLj;jp mjid 
eph;tfpj;J tUfpwJ.  
 

 ,e;j JiwapDila jiyaha Nehf;fk; ,e;jpahtpy; cs;s Efh;Nthiu ghJfhf;f ,e;j 
Jiw Efh;Nthh; Fwpj;j tpopg;Gzh;it mfpy ,e;jpa mstpy; gy;;NtW mikg;Gfspd;  
cjtpAld; ngUf;fp tUfpwJ. 
 

 Efh;Nthh; ghJfhg;G kw;Wk; eyid tYg;gLj;Jjy; kw;Wk; Efh;NthUf;F topfhl;LtJ 
kw;Wk; MNyhrid toq;FtJ kw;Wk; Fiwfis jiyaPL nra;J jPh;g;gJ. 
 

 jd;dhh;th Efh;Nthh; mikg;G Efh;Nthh; ey epjpapypUe;J nghUl;fs; kw;Wk; Nritfspd; 
juj;ij Ma;T nra;Ak; nray; jpl;lq;fSf;F epjp cjtp nra;fpwJ.  kw;Wk; nghUl;fspd; 
ju Nrhjid Fwpj;J elj;jg;gl;l Ma;tpd; fz;Lgpbg;Gfspd; nghJ kf;fSf;F ntspaPl;L> 
Efh;NthUf;F gyjug;gl;l nghUl;fs; Fwpj;J tpopg;Gzh;it Vw;gLj;JfpwJ. 
 

 jd;dhh;t Efh;thh; mikg;Gspd; jq;fspd; nray;ghLfis ntspg;gLj;j eltbf;iffis 
Nkw;nfhs;Sjy;.  muR Fbkf;fsplk; nfhz;Ls;s njhlh;gpid ,izajsk; %ykhf 
ntspg;gilahf mwptpj;jy;. 

 
Efh;Nthh; tpopg;Gzh;it Vw;gLj;jYk; Nkk;gLj;jYk;: 
 
 Efh;Nthh; jq;fs; chpikia mwpe;J nfhs;s mth;fSf;F tpopg;Gzh;it Vw;gLj;Jjy; 
Efh;Nthh; mikg;Gfspd; jiyaha Nehf;fkhFk;.  ,e;j Nehf;fj;ij Va;Jtjw;F 
fPo;f;Fwpg;gplg;gl;Ls;s Kaw;rpfs; Nkw;nfhs;sg;gl;Ls;sd. 
 

 Efh;Nthh; Fwpj;j ,jo;fs;> Muha;r;rp E}y;fs;> gpuRuq;fs;> ifNaLfs;> Jz;LrPl;Lfs;> Ma;T 
fl;Liufs; ,itfis mr;rpl;L ntspaPLjy;. 

 
 Efh;Nthh; tpopg;gzh;T Fwpj;J  fUj;juq;Ffs; khehLfs; kw;Wk; gl;liufs; (Worksshop) 

elj;Jjy;. 
 

 Efh;NthUf;F mth; chpik Fwpj;J mwpit Gfl;Ljy;. 
 

 ngz;fSf;F EfhPak; (Consumerism) fy;tpia toq;Fjy;. 
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fPo; Fwpg;gplg;gl;Ls;s eltbf;if %yk; Efh;Nthhpd; Fiwj;jPh;g;G nray;jpwid 
Nkk;gLj;jg;gLfpwJ. 
 
1. gy;NtW nghUl;fs; juj;ij mwpa Njitg;gLk; nra;jpfis mwptJ.(Collecting Data on 

Different Products and Testing them) gy;NtW epWtdq;fs; nra;j nghUl;fis khjphpf;F  
vLj;Jf;nrd;W mitfis jur;Nrhjidf;F cl;gLj;jp juepiyg;ghLfis nghJkf;fSf;F 
mwptpg;gJ. (Filling suit on behelf on consumers) 

 
2. ,jd; %yk; nghUl;fis thq;Fk; Efh;Nthh;fs; jhq;fs; thq;f tpioAk; nghUl;fspy; 

cz;ikahd juj;ij mwpe;J jukhd nghUl;fis thq;f KbfpwJ. 
 
3. Efh;Nthh;fs; jq;fspd; Gfhh;fs; Fwpj;J vjph;g;G VJk; njhptpf;fhj epiyapy; jd;dhh;t 

Efh;Nthh; epWtdq;fs; mth;fspd; Gfhh;fis Efh;Nthh; ePjpkd;wj;jpy; jhq;fs; nra;J 
ghjpf;fg;gl;l Efh;NthUf;F ghJfhg;G toq;FfpwJ.  ,jd; %yk; ghjpf;fg;gl;l Efh;Nthu; 
jdJ chpik Nghuhl;lj;jpy; jdpikapy; Nghuhltpy;iy vd;w vz;zj;ij Vw;gLj;JfpwJ 
mjhtJ gy;NtW Efh;Nthh; eyd; fhf;Fk; mikg;Gfs; jq;fs; gpd;dzpapy; ,Ug;gJ %yk; 
tYthf nray;glKbfpwJ. 

 
4. Efh; fyg;glj;jpw;F vjpuhd vjph;g;Gfis njhptpf;Fk; Nghuhl;lq;fis Vw;ghL nra;J 

elj;Jjy; kw;Wkj; Efh;Nthh; epWtdq;fs; Efh;Nthh;fSf;F ,iof;fg;gLk; mePjpahd 
gJf;fy; fyg;glk; fs;sr;re;ij kw;Wk; Fiwthd vilapy; nghUis jUjy; 
Nghd;witfSf;F vjpuhf Efh;Nthiu xd;W jpul;b Nghuhl;lk; elj;JtJ. 

 
5. Efh;Nthh; ey mikg;Gfs; mz;ikfhyq;fspy;  ngUfptUfpwJ gy;NtW gy;NtW Efh;Nthh; 

mikg;Gfs; ehLjOtpa mstpy; Efh;NthUf;F Nrit Mw;wp tUfpd;wJ. ,e;j 
mikg;Gfis xd;wpidj;J jd;dhh;t epWtdqfs; Efh;Nthh;fl;F ew;gzp Mw;wp tUfpd;wd.   

 
6. muRf;F MjuT ey;Fjy; (Extending Support to Gvernment) EfHNthh; mikg;Gfs; 

Efh;Nthh; mikg;Gfs; fyg;glk;> nghUs; jl;Lg;ghl;il cUthf;Fk; juk; Fiwe;j 
nghUl;fis tpw;gid nra;J fs;sr;re;ij> gJf;fy;> Nghypg; nghUl;fis tpw;f Nghd;w 
Efh;Nthu;f;F vjpuhf elj;jg;gLk; NeLfis murpd; ftdj;jpw;F nfhz;LtUjy;. 

 
Gfhh; kD mspg;gjw;fhd nray;Kiwfs; (Procedures for Fillling Compliaint) 
 

 nghUl;fspd; cs;s Fiwg;ghLfs; njspthf Fwpg;gpl;L ghjpf;fg;gl;l Efh;Nthh; jdJ Gfhh; 
kDit jahhpg;ghsh; my;yJ tpw;gidahsh; my;yJ nghUis tpw;w tzpfh;fs; ,lk; 
jhf;fy; nra;ayhk;.   

 
 ghjpf;fg;gl;l Efh;Nthh; tzpfh;fspd; epahaj;jpw;F Gwk;ghd tpw;gid eltbf;iffSf;F 

vjpuhfNth my;yJ mth;fs; <Lgl;l jilnra;ag;gl;l tzpf eltbf;iffSf;F vjpuhfNth 
Gfhh; mspf;fyhk;.   

 
 Efh;Nthh; ePjp kd;wj;jpy; Gfhh; kDit jhf;fy; nra;;Ak; Kd;ghf nghUs; jahhpj;j 

epWtdj;jpw;F my;yJ nghUs; tpw;w epWtdj;jpw;F rl;lg;gb mwptpg;ig ghjpf;fg;gl;l 
Efh;Nthh; mDg;gg;gl Ntz;Lk;.  

 
 Efh;Nthh; jdJ ngah;> Kfthp> nghUs; thq;fpa ehs; thq;fpa nghUs; tptuk; 

Fwpj;J rl;lg;gb nfhLf;fg;gl Ntz;Lk;. mwptpg;gpy; njspthf Fwpg;gplgl Ntz;Lk;. 
 

 thq;fpa nghUspy; cs;s juf;Fiwg;ghLfs; my;yJ mjpypUe;J vOe;j rpf;fy;fis 
njspthf Fwpg;gpl Ntz;Lk;. 

 
 Gfhhpd; Nghpy; rke;jg;gl;l cw;gj;jp my;yJ tpw;gid epWdtk; ,e;ehs;tiu vLj;j 

jPh;T eltbf;iffis tptupf;f Ntz;Lk;.   
 

 rk;ge;jg;gl;l epWtdj;jpypUe;J vjph;ghh;f;fg;gLk; jPh;T eltbf;if. 
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 rl;lg;gb mspf;fg;gl;l mwptpg;Gf;F rk;ge;jg;gl;l cw;gj;jp my;yJ tpw;gid  nra;J 

epWtd Kiwg;gb gjpyspf;fg;glhky; ,Uf;Fk; epiyapy;> tUq;fhyj;jpy; vLf;fg;gl 
,Uf;Fk; rl;leltbf;iffs; Fwpj;j njspthd epiyg;ghL> Gfhh; kDtpy; ,lk; 
ngw;wpUf;f Ntz;Lk;. 

 
ahh; Gfhh; njhptpf;fyhk;? Who can make Complaints 
 
 1986 Efh;Nthh; ghJfhg;G rl;lj;jpd; gb ,yf;fzk; tFf;fg;gl;l  Efh;Nthh; ahNuDk;. 

 
  gjpT nra;ag;gl;;l jd;dhh;t Efh;Nthh; rq;fk;. 
 

  kj;jpa muR 
 

  khepy muR my;yJ AdpagpuNjrk; 
 

  gy Efh;Nthh; rhh;ghf xd;W my;yJ mjw;F Nkw;gl;l Efh;Nthh;. 
 
vg;NghJ Gfhh; njhLf;fyhk; When the complaint can be made 
 
Gfhh; kDf;fis vOj;Jg;G+h;tkhf fPo; Fwpg;gplg;gl;Ls;s #o;epiyapy; jug;gl Ntz;Lk;.  
 

1. tpahghu newpKiwf;F Gwk;ghd eltbf;iffshy; Efh;NthUf;F Vw;gl;l ,og;G my;yJ 
Nrjk; Vw;gLk;NghJ 

 
2. thq;fpa nghUs; gOJgl;l epiy. 

 
3. toq;fg;gl;l Nritapd; juj;jpy; cs;s FiwghLfs;. 

 
4. nghUspd; kPJ Fwpg;gplg;gl;Ls;s tpiyia tpl kpifahd xU tpiyia Efh;Nthh; 

nrYj;jpapUe;jhy; my;yJ rl;lg;gb eph;zapf;fg;gl;l my;yJ rl;lg;gb eph;zapf;fg;gl;l 
tpiyia tpl $Ljyhd tpiyia Efh;Nthh; nrYj;jpapUe;jhy;. 

 
5. rl;lj;jpw;F Gwk;ghd my;yJ nghJkf;fspd; eyDf;F my;yJ capUf;F ghjpg;G 

tpistpf;Fk; nghUl;fis tpw;gid nra;Ak; epiyapy; 
 
Gfhiu vt;thW vt;thW gjpT nra;Tj How to Register the complaints 
 
fPo;f; fz;l Kiwapy; Gfhiu gjpT nra;ayhk;. 

 
1. FiwjPh;g;G KbtilAk; Njjpf;Fj; Njitahd eltbf;if vLf;Fk; Njjp 2 tUlj;jpw;Fs; 

Gfhh; gjpT nra;ayhk;. 
 

2. Kj;jpiujhspy; (Shamp paper) Gfhh; gjpT nra;ayhk;. 
 

3. Gfhh; mspf;f tpUk;Gk; egh; jdpg;gl;l KiwapNyh my;yJ Kfthp %ykhfNth my;yJ 
mQ;ry; topahfNth FiwjPh;g;G mikg;Gf;F Gfhiu mspf;fyhk;. 

 
4. Gfhh; mspf;f tof;fwpQh;fis <LgLj;j Ntz;ba mtrpakpy;iy. 

 
Gfhh; kDtpy; jug;gl Ntz;ba tptuq;fs;: 
 
Gfhu; mspg;gthpd; ngah; Kfthp 
 

1. Gfhh; mspf;Fk; vjph;jug;gpdhpd; ngah; Kfthp 
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2. thq;fpa nghUs; my;yJ gad;gLj;jpa Nritapd; ehs; 
 

3. thq;fpa nghUs; my;yJ Nritapd; kjpg;G 
 

4. thq;fpa nghUs; my;yJ Nritapd; KOtptuk; 
 

5. Gfhh; gw;wpa tptuk; mjhtJ tzpf gof;fq;fSf;F Gwk;ghd nray;ghLfshy; my;yJ 
nghUs; my;yJ Nritapy; cs;s gOjh my;yJ kpifahf nrYj;jg;gl;l tpiyah vd 
njspthf Fwpg;gplg;gl;bUf;f Ntz;Lk;. 

 
6. thq;fpa nghUs; my;yJ Nrit njhlh;ghf toq;fg;gl;l nuhf;fk; my;yJ fld; ,urPJ. 

 
Efh;NthUf;F jUk; epthuzk; Relief to the Consumers 
 
 khtl;l kd;wk; my;yJ khepy Fiw jPh;g;ghizak; fPo; Fwpg;gplg;gl;Ls;s tbtq;fspy; 
jPh;Tfs; toq;fyhk;. 
 

1. thq;fpa nghUspy; cs;s gOij ePf;f gzpj;jy;. 
 

2. gOJnghUSf;F khw;whf Gjpa nghUis jufl;lisapLjy;.  
 

3. Gfhh; mspj;jtUf;F thq;fpa nghUs; my;yJ gad;gLj;jpa Nrit njhlh;ghf 
nrYj;jg;gl;l tpiyia jpUg;gp ju NfhUjy;. 

 
4. Efh;NthUf;F Vw;gl;l ghjpg;Gfs; my;yJ gz el;lj;ij <L nra;a MizapLjy;.  

 
5. Nritapy; Vw;gLk; FiwghLfis jPH;j;J itj;jy;. 

 
6. tzpf newpKiwfSf;F Gwk;ghd Kiwapy; nra;j eltbf;iffis iftpl  mwpTWj;jy;. 

 
7. cly; eyj;jpw;F CWtpistpf;Fk; my;yJ NfL tpistpf;Fk; nghUl;fis tpw;gid 

nra;tjpypUe;J tpyf;fp nfhs;s fl;lisapLjy;. 
 

8. Gfhh;jhuhh; nra;j nryTfis <L nra;a $Wjy;. 
 
Nky;KiwaPl;L nra;Ak; Kiw What is the appeal provison 
 

1. khtl;l Efhh;Nthh; Fiw jPh;g;Gkd;wk; toq;fpa jPh;g;ghizia vjph;j;J jPh;g;Gte;j 
ehspypUe;J 30 ehl;fSf;F Njrpa Efh;Nthh; FiwjPh;g;ghizaj;jpy; KiwaPL nra;ayhk;. 

 
2. ,t;thW khepy Efh;Nthh; FiwjPh;g;ghizaj;jpd; jPH;g;gpid vjph;j;J jPh;g;G te;j 

ehspypUe;J 30 ehl;fSf;F Njrpa Efh;Nthh; FiwjPh;g;ghizaj;jpy; KiwaPL nra;ayhk;. 
 

3. Njrpa Efh;Nthh; Fiw jPh;g;ghizak; toq;fpa jPh;g;ig 30 ehl;fSf;Fs; cr;r 
ePjpkd;wj;jpy; Nky;KiwaPL nra;ayhk;. 

 
4. khepy Njrpa FiwjPh;g;G Mizaj;jpy; Nky;KiwaPL nra;a fl;lzk; nrYj;j 

Njitapy;iy. 
 

5. Nky;KiwaPl;L kDf;fs; rk;ke;jg;gl;l fPo; ePjpkd;wq;fs; toq;fpa jPh;g;ghizaj;Jld; 
,izj;J Nky;KiwaPl;Lf;F rkh;g;gpf;fg;gl Ntz;Lk;.  kw;wgb tof;if gjpT nra;Ak;  
eilKiwahdJ Nkw;$wpa midj;J ePjpkdwq;fSf;F nghJthdjhf ,Uf;fpwJ. 

 
Efh;Nthh; rq;fq;fspd; rh;tNjr mikg;G (IOCU) Kjd; Kjypy; 1960 Mk; Mz;L epwtg;gl;lJ.  
vy;iy jhz;ba gpur;rhuq;fis cUthf;fp mwpitg; gfph;e;J nfhs;s tpUk;gpaJ.   ,J 120 
ehLfspy; 250f;Fk; Nkw;gl;l cWg;gpdh; mikg;Gfisf; nfhz;Ls;sJ.  yz;ld;> ,yj;jPd; 
mnkhpf;fh> Mrpah> grpgpf;> kj;jpa fpof;F kw;Wk; Mg;gphpf;fhtpy; cs;s gpuhe;jpa mjpfhhpfs;> 
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cWg;gpdu;fshf cs;sdh; ,yz;lk;> mjd; jiyikafk;. 
     vjph;fhy fw;wy; khzth; Efh;Nthh; rq;fk; khzth;fs; “khzth;fs; Efh;Nthh; rq;fk;” 
cUthf;fyhk;.  mjd; %yk; jahhpg;Gfs; kw;wk; Nritfs; gw;wpa tpopg;Gzh;T gw;wp 
ngw;Nwhh;fSf;F tpopg;Gzh;it Cf;fg;gLj;jyhk;. 
 
* nghUspd; mjpfgl;r tpw;gidtpiy 
* nghUspd; fhytjpahd Njjp 
* jahhpg;Gfspd; juk; (I.v];.I. Iv];X kw;Wk; mf;khh;f; Kjypad) gw;wpa tpopg;Gzh;T. 

 
ruf;Ffs; kw;Wk; Nritfs; thp Goods and Services Tax (GST) 
 

 ehL KOtJk; ruf;Ffs; kw;Wk; Nritfspy; kiwKf thpahf ruf;Ffs; kw;Wk; Nritfs; 
thp tpjpf;fg;gl;Ls;sJ. ,J xU tphpthd> gy fl;l ,yf;F mbg;gilapyhd kjpg;G 
$l;LthpahFk;. 

 
,e;j Kiwapd; fPo; nghUe;Jk; %d;W thpfs; cs;sd.  mitahtd. 
 

i. kj;jpa ruf;F kw;Wk; Nrit thp ([p.v];.b CGST) kj;jpa murhy; cs;ehl;by; tpw;fg;gLk; 
tpw;gidapd; kPJ t#ypf;fg;gLk; thpahFk;.  (v.fh) jkpo;ehl;by; elf;Fk; ghpth;j;jid) 

ii. khepy ruf;Ffs; kw;Wk; Nritfs; thp v];.[p.v];.b (SGST)  khepy murhy; cs;ehl;by; 
tpw;fg;gLk; tpw;gidapd; kPJ t#ypf;fg;gLk; thpahFk;.  (v.fh. jkpo;ehl;bw;Fs; elf;Fk; 
ghpth;j;jid) 

iii. xUq;fpize;j ruf;Ffs; kw;Wk; Nritfs; thp I>[p.v];.b(IGST): khepy muR tpw;gidf;F 
kj;jpa murhy; t#hpf;fg;gLk; thpahFk;. (v.fh. gQ;rhg;gpypUe;J jkpo;ehl;bw;F. 

 
 


